Massive Open Online Course

NadlladQeeIlcinL O

pinal Cord ~

&= s "-f-i
IlII'IllZ—.L?F"' -

= —
— = = = W

FINAL REPORT

Massive Open Online Course on
Management of Spinal Cord Injuries

Run for physiotherapy students
and physiotherapy clinicians

April to May 2014

Course co-ordinators: Associate Professor Lisa Harvey and
Dr Joanne Glinsky

Course managers: Ms Rachael Lowe and Mr Tony Lowe

Run in partnership with
The International Spinal Cord Society (ISCoS)

Sponsors: Physiopedia, University of Sydney, Elsevier



Final MOOC report Physiotherapy management of SCI

CONTENTS

BACKGIOUNG ...ttt ettt st et e b e be e st e e be e beeneenbeenbeenee e 3
COSE 10 PATICIPANTS ...ttt ettt b e bbbt e et et e bbb eneebeeneas 3
Characteristics 0f the PartiCIPANTS...........coiviiiiieii e 3
FOIMAL ...t b et s bt e s et e s b e e e sab e e e nnb e e e anb e e e anreeea 3
AN OF TNE COUISE ...ttt ettt e s e st et e e se e s reenteaseeaseesbeeneeaneenseenee e 4
Website to access information about the COUISE ... 4
FACEDOOK TISCUSSION ...ttt ettt et enbe e e reente e e 4
Communication With PartiCIPANTS ..........cereieieie it eneas 4
FUNCING TOF the COUISE ....eiviiiieiece ettt e e eenneenreenee e 5
COUISE TEXIDOOK ...ttt b bbb reene s 5
Self-assesSMENtS FOr PArICIPANTS ........oiuviieieieie et 5
Course Videos With CO-OrdINALONS ..........coiiiiiiiieiiesie et eneas 5
Accreditation by World Confederation for Physical Therapy (WCPT) ....cccoovieiiiiiiieieee 6
Certificates OF COMPIETION........c.oiiiiiiiii e 6
Implications of course on usage of WWW.elearnSCLOIG ........covveveiiierieie e 6
Results of pre- and POSt-COUISE @SSESSMENT .........eiueeiuieiiiierieeie et e et sre e 7
F N LT (TN LRSS 7
COUISE BVAIUALION. ......eviiieiieie ettt bbbttt et bbbt nbeeneas 8
FULUTE et b et s bt s b e e e b et e e b e e e st e e e s sbe e e anbe e e nnreeaa 8
(O00] 1 101 0 (=172 T | SR RPR SR TRRTRR 8
Appendix 1: Course partiCipants - COUNTIIES. ........cueriiieiiereeieseee e se e se e sre e ens 9
Appendix 2: Course partiCipants - EXPEIENCE ........cuuereerieiiesieeie e seeie e steeee e e eeeseeseeas 10
Appendix 3: Number of times the course book was acCessed...........ccoovvveverenenienineeieiees 11
APPENTIX 4: COITITICAIES ...vevveiieie et et e e e e e saeeneesneeneeas 12
Appendix 5: Number of people who completed the self-assessments at the end of lessons
(through WWW.1EAIMSCL.OIG) ....vitiiiieiieieiee bbb 13
Appendix 6: Results of pre- and post-course assessment (median, interquartile range) ......... 14
Appendix 7: Course EValuation = FatINGS.........cccuuiriierinieriene e 15

Appendix 8: Course evaluation — responses to question about what worked well (verbatim) 20

Appendix 9: Course evalutation — responses to question about what did not work well
(VEIDALIMY) ...t b e bbb b bbbt 51

Page 2 of 80



Final MOOC report Physiotherapy management of SCI

Background

Course Type: Open, Online

Course Co-ordinators: Lisa Harvey and Joanne Glinsky, University of Sydney, Australia
Course Managers: Rachael Lowe and Tony Lowe, Physiopedia, UK.

Collaborating partners: International Spinal Cord Society and Physiopedia

About this course: This online course was based on the free modules developed by the
International Spinal Cord Society at www.elearnsci.org.

Who was invited to take part: Physiotherapy students and physiotherapists

Date that it ran: 28" April to 30™ May, 2014

Time commitment: 15 hours over 5 weeks

Requirements: Participants were required to complete online lessons, engage with additional
resources, take part in the conversation online and complete the course evaluation.
Assessment: There was a final quiz

Awards: Completion certificate plus 15 International Physical Therapy Continuing
Education Units from the World Confederation for Physical Therapy (WCPT)

Cost to participants

The course was free to participants.

Characteristics of the participants

Ultimately, 3,500 participants formally registered for the course. They were from over 110
countries (see Appendix 1) and had a mix of experience (see Appendix 2). The most
represented countries were:

USA .o, 718
Australia..........ccceoevveinnnnn 482
England ..., 258
INdi@...ccoveiieiiiiecceeccie 186
Canada ..........oocevvveeeiiiinennn 172
Thailand .........ccccccovveiinnenne, 137
Scotland .........ccovvveiiiienennn 122
Pakistan.........cccceevvevvvveeinen. 118

A number of people joined the course but did not register. This was difficult to monitor.

Format

Participants were given 3 tasks each week, namely:
1. Complete 2 to 3 lessons that are part of www.elearnSClI.org — this is a website that
provides freely accessible online training modules
2. Look at additional readings, videos and resources
3. Contribute to an online discussion run through a closed Facebook group
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Aim of the course

The aim of this course was to equip physiotherapy students and inexperienced
physiotherapists with sufficient knowledge to manage a person with SCI. This included
assessing impairments, activity limitations and participation restrictions, setting appropriate
goals of treatment, formulating an evidence-based treatment plan, implementing treatment
and evaluating its success.

Website to access information about the course

Information about the course was posted on the physiopedia website - www.physio-
pedia.com

This contained pages specifically devoted to:
1. Introduction to the course - www.physio-
pedia.com/Physiotherapy Management_of Spinal Cord_Injuries
2. Frequently asked questions - www.physio-pedia.com/PP0314 - FAQ%27s
3. Activities and instructions for:
Pre-course - www.physio-pedia.com/PP0314 - Pre-Course_Activities
Week 1 - www.physio-pedia.com/PP0314 - Week One

Week 2 - www.physio-pedia.com/PP0314 - Week Two
Week 3 - www.physio-pedia.com/PP0314 - Week Three
Week 4 - www.physio-pedia.com/PP0314 - Week Four
Week 5 - www.physio-pedia.com/PP0314 - Week Five

Facebook discussion

The online Facebook discussion was an important aspect of the course and participants were
expected to post at least one comment each week.

The online discussion took place within a closed Facebook group. The FB group was called -
Physio_SCI_MOOQOC.

Only participants of the course were invited to join and post messages to this group although
it was difficult to be sure that all members of the Facebook Page were registered on the
course (and some clearly were not).

Number of people who joined the Facebook page...........ccccccevvenennen. 2,529
Number of posts (estimation only) .........ccccccevvvveninieiininnnn, over 10,000

Communication with participants

Participants were sent an email at the beginning of each week. This outlined what they were
expected to do that week and directed them to an appropriate URL to find the details. It also
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provided an opportunity to communicate about any issues that had arisen in the previous
week.

Funding for the course

The course was not funded and no-one received any financial benefit from being involved.
The two course coordinators did however receive some local funding from their workplace to
contribute to salary support for a small portion of the time they devoted to the course.

Physiopedia received no financial assistance to manage the course. They did however receive
sponsorship from Elsevier which in turn received publicity through the Facebook postings.
Elsevier may also have indirectly benefited through any sales generated of the course
textbook (which was published by Elsevier).

Course textbook

The course textbook was:
Harvey L. Management of Spinal Cord Injuries: A guide for physiotherapists. Elsevier, 2008.

Access to this book was made free to participants for the duration of the course by Elsevier.
In addition, delegates could freely download 3 chapters as PDFs. The chapters were accessed
20,000 times (see Appendix 3 for details).

Self-assessments for participants

Participants were given many opportunities at different stages to assess their knowledge and
understanding of the topic through multiple choice quizzes. Participants received a score and
feedback on right and wrong responses. These were provided in the following way:

1. Prior to commencement of the course: A quiz run through physiopedia -
http://members.physio-pedia.com/quizzes/physiotherapy-management-of-spinal-cord-
injuries-pre-course-quiz/

2. At the end of each lesson and week: Quizzes run through www.elearnSClI.org

3. At the completion of the course: A quiz run through physiopedia -
http://members.physio-pedia.com/quizzes/physiotherapy-management-of-spinal-cord-
injuries-course-assessment/

Course videos with co-ordinators

Rachael Lowe interviewed the course co-ordinators throughout the course and posted these
on the physiopedia website. They were primarily summaries of the past week and instructions
on what to do in the upcoming week. Participants were invited to view them. Each was
viewed between 150 and 400 times. They can be viewed here:
Prior to commencement:
http://www.youtube.com/watch?feature=player embedded&v=1i0OlowBfChQ
http://www.youtube.com/watch?feature=player_embedded&v=YqExr6hO310
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Commencement of week 1:

http://www.youtube.com/watch?feature=player embedded&v=nS2GSVhgokU
Commencement of week 2:

http://www.youtube.com/watch?feature=player embedded&v=-QwajOgGytA
Commencement of week 3:

http://www.youtube.com/watch?feature=player embedded&v=XVVOIRfBGSY
Commencement of week 4:

http://www.youtube.com/watch?feature=player embedded&v=FelL 075IpL8I
Commencement of week 5:

http://www.youtube.com/watch?feature=player embedded&v=-Bul9A2NuA4

Accreditation by World Confederation for Physical
Therapy (WCPT)

The course was accredited by WCPT for 15 International Physical Therapy Continuing
Education Units (IPT-CEUSs). This required a detailed submission to WCPT. It was one of
the first courses (face-to-face or online) to be accredited in this way.

Participants needed to do the following to gain the IPT-CEUSs:
1. Contribute to the online Facebook discussion each week
2. Pass the post course quiz
3. Complete a course evaluation form

Certificates of completion
Participants were provided with a certificate of completion (see Appendix 4) provided they:

1. Were registered

Finished moving through all the physiotherapy-specific lessons on
www.elearnSCl.org

Contributed to the online Facebook discussion each week
Completed the pre course quiz

Completed and passed the post course quiz

Completed a course evaluation form

no

o 01~ W

Implications of course on usage of www.elearnSCI.org

The course was based on the physiotherapy-specific module of www.elearnSCl.org. This
website was created by the International Spinal Cord Society and is freely available for all to
access. The course increased usage of the website. This is evident through:

Number of registrants on the website:
Total number of registrants since website opened............ccoovveieiiiniiiinien, 10,976
Number of physiotherapists we registered during the course.............ccccoveveinennnnn 2,975
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Number of people who completed the self-assessments at the end of the physiotherapy
lessons during the course (see Appendix 5 for details):

e o] g (o T oo U] £ RSSO OPRRN 100 to 400
DUFING the COUTSE.....eiuieieiie ittt sra e nnees 1,000 to 1,500

Results of pre- and post-course assessment

Participants were invited to sit a pre and post course assessment. This consisted of 20
multiple choice questions. Prior to the commencement of the course pairs of questions were
prepared and then one question of each pair was randomly assigned to the pre-course quiz
and the other to the post-course quiz. This was done to ensure that there were no systematic
differences in the difficulty of the pre and post-course quizzes. The results of these quizzes
are provided in Appendix 6.

Attrition rate

It is difficult to accurately count the number of people who completed all aspects of the
course, however, our best estimate is between 40% and 50%. This is based on the following
statistics:

Number of people who opened the week 1 instructional email..............c.cccceevenee 80%"
Number of people who opened the week 5 instructional email..................cccue.ne. 56%"
Number of people who opened the post-course email...........ccccoovvvviinieeieniennnnn, 540"
Number of people who completed and passed the post course assessment............ 37%°

This does not include the 451/3,500 participants who did not provide a valid email address and
therefore would not have received any emails although they would have been able to access the content
of all emails on the physiopedia website.

*This does not include 16 people who attempted the post course assessment but failed.

The number of unique views to the physiopedia pages also provide some indication of
attrition. The unique number of visits to the relevant pages are as follows:

Page views Unique views

/Physiotherapy Management_of Spinal_Cord_Injuries 21,386 17,770
/PP0314 - Course_Activities 11,130 9,271
/PP0314 - Week One 11,406 9,170
/PP0314 - Week Two 8,006 6,681
/PP0314 - Pre-Course_Activities 7,373 5,202
/PP0314 - Week Three 5,203 4,394
/PP0314 - Week Five 4,957 4,064
/PP0314 - Week Four 4,220 3,539
/PP0314 - FAQ's 73 67
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Course evaluation

Participants were invited to complete an online course evaluation at the end of the course.
This can be viewed here -
https://docs.google.com/forms/d/1JDzZCGDirm3tctr2N77BvGsCu50mrDmK9wkKZXUfkhl
/viewform

The number of participants who completed the evaluation............. 1,029

Participants were overwhelmingly positive about the course (see Appendix 7, 8 and 9 for
details). They particularly liked:
e That is was free
e That is could be done in their own time and online
e It provided the opportunity to liaise with other students and physiotherapists from so
many countries
e That the physiotherapy-specific modules on www.elearnSCl.org were easy to
understand, used lots of images, were written in simple English, provided lots of
opportunities to actively engage and included lots of videos.

Aspects that some participants did not enjoy included:

e It took longer than 3 hours per week

e |t was not made clear from the beginning that they should not click on “read more”
throughout the elearn lessons

e The Facebook Page had too many people posting to it and consequently it became
overwhelming

e It was difficult to have meaningful discussions on the Facebook page

e It was compulsory to post to the Facebook page.

Future

The plan is to run this course each year. However this will be dependent on attracting some
sponsorship to help offset the costs incurred by Physiopedia and the University of Sydney.

Contact details

For further information, please contact:

Associate Professor Lisa Harvey Rachael Lowe
University of Sydney, Australia Physiopedia
|.harvey@usyd.edu.au rachael@physio-pedia.com
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Appendix 1: Course participants - countries

Afghanistan 1 Iceland 5 Qatar 7
Algeria 1 India 185 Romania 4
Amman 1 Indonesia 3 Russia 1
Argentina 14 Iran 2 Rwanda 47
Australia 482 Iraq 1 Saudi Arabia 32
Austria 2 Ireland 27 Scotland 122
Bahamas 2 Israel 15 Senegal 1
Bangladesh 41 Italy 26 Serbia 3
Barbados 7 Jamaica 91 Sierra Leone 1
Belgium 6 Japan 4 Singapore 7
Bermuda 1 Jordan 38 Slovenia 4
Bolivia 1 Kenya 2 South Africa 74
Brazil 24 Kuwait 11 South Korea 2
British Virgin 1 Latvia 1 Spain 49
islands Lebanon 3 Sri Lanka 46
Bulgaria 2 Macau 5 Sudan 1
Burma 3 Madagascar 18 Suriname 1
Cameroon 3 Malaysia 47 Swaziland 4
Canada 172 Maldives 1 Sweden 23
Chile 13 Malta 45 Switzerland 9
China 16 Mauritius 4 Syria 1
Colombia 9 Mexico 41 Taiwan 1
Costa Rica 9 Mongolia 1 Tanzania 2
Croatia 5 Namibia 11 Thailand 137
Cyprus 1 Nepal 1 Togo 2
Dominican Republic 11 Netherlands 13 Trinidad 1
Ecuador 2 New Caledonia 1 Uganda 1
Egypt 19 New Zealand 53 United Arab 14
Estonia 5 Nigeria 50 Emirates

Ethiopia 10 Northern Ireland 3 United Kingdom 258
Finland 12 Norway 31 USA 718
France 31 Oman 1 Vietnam 8
Germany 8 Pakistan 118 Yemen 1
Ghana 5 Palestine 2 Zambia 20
Greece 30 Panama 2 Zimbabwe 6
Guyana 4 Peru 6

Haiti 4 Philippines 13

Hong Kong 3 Poland 44

Hungary 19 Portugal 8
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Appendix 2: Course participants - experience

student 1,349
no experience 190
<1 year 844
2 to 5 years 671
> 5 years 468
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Appendix 3: Number of times the course book was

accessed

Whole book.................. 4,283
Chapter 1.......cccoeveenene 3,045
Chapter 2.......ccccceeevennee 2,342
Chapter 3.......cccoceveennene 1,359
Chapter4.........ccoevevenen. 975
Chapter 5.......ccccceevennee 1,295
Chapter 6.......cc.ccoevennee 1,177
Chapter 7.....ccccoevveeennn, 751
Chapter 8......cccceovvvvnenn, 529
Chapter 9......ccccoevvennee 1,338
Chapter 10.......ccccevvenenne, 694
Chapter 11........ccccovennen. 485
Chapter 12.......ccccoevenenne, 802
Chapter 13........ccccoveveen. 384
Chapter 14.......ccccoevenenne, 341
Total ... 19,995
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Appendix 4: Certificates

(Image reproduced with permission from Sydney Rebello, Clincal Physiotherapist, Father
Muller Medical College, India)
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Appendix 5: Number of people who completed the self-
assessments at the end of lessons (through

www.elearnSCI.orq)

Total prior to Total after Total during
MOOC MOOC MOOC
The health essentials 445 2002 1557
Principles of Management 222 1572 1350
Assessment 247 1630 1383
Setting goals 249 1511 1262
Bed mobility and transfers 222 1336 1114
Wheelchair mobility 154 1281 1127
Gait 187 1268 1081
Upper limb function 126 1249 1123
Strength 145 1241 1096
Contracture 159 1204 1045
Motor skill 108 1129 1021
Fitness 110 1162 1052
Respiratory 143 1153 1010
Pain 130 1142 1012
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Appendix 6: Results of pre- and post-course assessment

(median, interquartile range)

(@) All participants who sat the exam. Some participants had multiple attempts. The data
reflects the results of their best attempt.

100 A

90 A

Score (%)

60 -

50

80 A

70 4

(n=2,187)

(n = 1,506)

Pre

Post

(b) Only those participants who sat the pre and post exam. The data reflects the results of

100 A

90 +

Score (%)

60 -

50

80 A

70 A

their first attempt.

(n=1,121)

(n=1,121)

Pre

Post
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Appendix 7: Course Evaluation - ratings

(number of respondents = 1,029)

Overall rating of the course

90%

80%
70%

60%
50%

40%
30%

20%
0%

very poor poor neutral good very good

The course was enjoyable to work
through

60%

50%

40%
30%
20%
10%
0% F— . T S— T . )

disagree

Strongly Disagree Neutral Agree Strongly agree
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The course made good use of
photographs, videos and illustrations

80%
70%

60%
50%
40%
30%
20%
10%
0% F— . T T . )

Strongly Disagree Neutral Agree Strongly agree
disagree

The course was an appropriate length
(i.e. it was not too long)

50%

40%
30%
20%
10%
0% — | . : : |

Strongly Disagree Neutral Agree Strongly agree
disagree

The course was interactive and
required me to think and respond to

questions

60%
50%
40%
30%
20%
10%

0% — - . .

Strongly Disagree Neutral Agree Strongly agree

disagree
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The course contained the information

| needed
60%
50%
40%
30%
20%
10%
0% — —— - . .
Strongly Disagree Neutral Agree Strongly agree

disagree

The course would be useful for
students or junior clinicians (i.e. not

too hard)

70%
60%
50%
40%
30%
20%
10%

0% — . . I . . )

Strongly Disagree Neutral Agree Strongly agree

disagree

| would recommend this course to
students and junior clinicians

80%

70%
60%
50%
40%
30%
20%
B
0% . . )

Strongly Disagree Neutral Agree Strongly agree
disagree
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80%

60%

40%

20%

0%

The course represented people from
a variety of different cultures and

countries
I , . , I .
Strongly Disagree Neutral Agree Strongly agree

disagree
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The course presented information in
many different ways
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disagree
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elearnsci.org site were useful
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Appendix 8: Course evaluation — responses to question
about what worked well (verbatim)

What worked well with the course?
It is a very informative course and is fascinating, | have learned so much over the weeks that | have been
studying.
| would like to say how much | have enjoyed this course and | would definitely recommend it to anybody who is
engage and treating patients’ with spinal cord injuries.
| found the layout and interactivity of the course worked well.
Online textbook.
Additional reading.
Everything. Both theory as continuos self-assessment were especially helpfull. | only have some problems with
the lenguage, but the text was very well written and clear.
EVERYTHING was worked very well with the course
It can be taken online and it's free.
The learning modules were easy to work through and helpful. The videos added a lot to the written content as
well.
It was a excellent course which help me to increase my knowledge on SCI and its Physiotherapy management.
Presentation are well
The PowerPoints giving concise information.
The online book to read interactively.
| liked the self assessments after each section.
The additions to the powerpoints, such as notes, videos, websites, were useful.
Weekly management and the modules were arranged properly. Great work. Kudos.
the fact that it was based on mostly power points not videos because sometimes they are difficult to load,
although sometimes it is best to have a video showing a procedure
Discussion
online application
Discussion
Easy to follow links
All worked on iphone!
| liked that the coordinators were so involved - not a question went by without them commenting on it. And also
the feedback was very helpful
| liked how each week there were set modules. The videos within the modules were very helpful.
Interactive design.
Being a visual learner the set-up of the course was effective and easy to follow.
All tutorials were applicable to my practice
Everything worked well with the course,really learnt a lot!
all
The course was exceptionally well-organized considering the amount of people participating. | really appreciated
the opportunity to hear what PTs around the world are doing with their SCI population. Even though the
Facebook questions were somewhat lengthy, they posed important practical considerations for actually applying
what was taught in the course. | also really appreciated the new resources | learned about both for my own
knowledge and to refer my patients to, for example disability.org and several of the outcome measures
discussed. | also thought the goal setting component was very helpful.
the modules were direct and easily understood. additional reading material provided was relative and
informative. the length of time allowed for reading during the weekly topics was sufficient. self assessments
along the way were helpful and
interactive activities and quizzes online
Good and useful information
Self-paced
interactive activities within the modules
facebook group
All the activities we did were explained in a very easy way to understand and also the extra material gave me
more information of the subjects that | had to go deeper in to

Page 20 of 80



Final MOOC report Physiotherapy management of SCI

online accessibility

Information presented was clear, videos and case studies very useful, self assessments post each section
helpful to ensure taking on knowledge. Facebook discussions excellent to interact with other particpants and
hear from other with different skills/experience/see how SCI managed in other parts of world...wish | had more
time to read more comments in facebook feeds.

It was very interactive and well managed. It was a good idea to have people ‘comment’ on the discussion
question as it kept the Facebook page relatively organized. | also appreciated the weekly Skype's with the
course leaders, this made the course seem more personal and less distant. | also found the webpages to be
very easy to navigate through.

- can set your own pace

- readings available

- extra activities avaialble if people interested

- free

the videos and the mini quiz style

It was nice that it was self-paced throughout the week and each person could complete it at their leisure

The modules and how they were organized.

Videos were very good ...transfers..

That you could go through it on your own time

Excellent video examples

Information given in many formats

Self assessments helpful

Case studies excellent

Overall an excellent course . It is evident that much thought and work went into it. Thank you

The notes on elearnsci.org were very nicely done. | liked how they were arranged into 30minute intervals so that
| could squeeze a section in between my university undergad program.

Discussion and expert opinion

The content was great!

The work in your own time approach. The detail given in the module slides. The videos and pictures assisted in
my learning.

The independent nature, allowing people to work at their own pace

The questions being asked in the course is useful as a part of practical in daily set up to assess the pati
Excellent resource in terms of case studies, photos and video

Ability to self-pace and access at any time suitable to the individual

Availability of the course organisers to respond to queries/conerns

Interactive

Timely

the fact that it was online and could be done at any time.Also the variety of people from all over the world with
different opinions and possibilities to treat SCI patients.

I loved that the course was so interactive and that people from all over the world could join in and relate.

Very clear and succinct material

Good mix of text, pictures and videos

Self assessment after each module to test my knowledge and understanding

Very supportive module leaders

the study resources provided was easy to understand and reader friendly. Self assessment is useful as
evaluation tools after each short topic.

the videos and self assessments

Things were explained very clearly, and the course was well organised

case studies and videos, | think it makes it practical and real, which is for me the best way to learn

i think this course give me the experience for me about how to management in SCI patient and give the exercise
position and recommendation for management in the people

Use of audio video with text was excellent and appropriate.

online facilities

| thought the facebook discussions where very helpful in consolidating the learning from the week and it opened
up the topic more with useful links being added everyday by lots of physiotherapists all over the world.

The elearnsci website made it easy to work through all the modules

The course was really good as physiotherapists from different countries placed their input and everyone could
view the different points of view of the respective countries

the powerpoints
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Self assessments

Facebook discussions

Great information and loved the video examples

the self assessments to heck your understanding. Being able to explore different topics further if you wished.
| think the lenght of the course was really good

The email that was send out every week was nice and with an good overview of the week

The information that was provided in the elearning course was good for the education

How it was spaced out over multiple weeks

Online interaction with physios from different backgrounds.

The way how the class was conducted and the self assessment in the end of each lesson

The modules were good - especially the videos and case studies

Well structured

Easy to use

well presented

encouragement to participate in all tasks

the course planning was really good. Over 5 weeks time helped to learn more about SCI.

It covered a lot of SCI issues which therapist do not see in practice i.e. lifestyle factors

Good clear slides and able to do it in your own time with the limitation of a week, so you had to finish it but at
your own pace.

This course was very well organized. It provided an opportunity for me to go through the information at my pace
so | could digest the information as needed.

Facebook interactions,self evaluation and well prepared power points notes

the interactive slides, and cases

| think the Facebook posts made you have to think about what we learned from the individual modules.
Otherwise, one might go through the modules, but not necessarily get anything out of it because they didn't have
to critically think about it.

All modules worked well.

The videos and case studies help to put the information covered into a practical setting.

| really enjoyed the content in the course; | felt it was a great refresher course for me, as a student, as well as
taught me new information. The case studies were also nice in relating the information to patients.

the notes were relevant to the course prepared,interactions of different physiotherapists,self assessments
This course provided a great opportunity for me to learn about SCI. | gained a lot of knowledge from it which |
didn't had before. and moreover this course was open to all it was free of charge and I think it worked well to
reach out to professionals all over the world.

All

perform activity at your discretion/speed; online material - great use of electronic media especially videos

Set up of the course

online slide lessons followed with assessment material

The lectures were very clear and organized and the course flowed through the topics in a logical manner.
Lectures were very good. | appreciate the opportunity to download pdf files as an alternative even though it is not
as interactive as going through the lectures online. Even though | mostly used online lectures, | downloaded
certain lectures in case | need to review later.

both of you are very kind of us, send our much more new knowldge about SCI

nothing makes me complain, Thank you very much

material.

videos

links

case examples

physio recordings

| thought the weekly activities and organization worked well and was not too much work that | felt overwhelmed.
assessment n evaluation .... learned n applied so many things on my patients ...

| very love the literature to read, but interactive comunication is more useful

1. discussions

2. Videos

3. Methods of ambulation

The online discussion aspect

The e-learning website is very useful

All things are well
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| think the pacing of the course was great. It allowed for appropriate digestions of materials in a non-
overwhelming manner.

nice videos and materials

Length of the course and the volume of content covered each week

Very resourceful and user friendly websites

short powerpoints, broken up into bit sized chucks - and self assesments at the end of topics

exercises protocol

course contents are very informative.

elearnsci.org this site

everything went well

Interactive

1)Having a week to complete the corresponding tasks

2) Useful information and tool (articles, book..)

The best part was that we were required to finish self reading and assessment at a time that suited us... due to
busy schedule this became informative without interfering with my routine.

i think everything were ok

The short, educational presentations were important. Delivering that much content in an adequate length of
presentation.

The self assessments were fun to do so at least | knew | was learning something. Even the questions during the
presentations themselves.

The facebook group was really fun, even though | didn't contribute so much | found other physiotherapists
opinions and experience quite interesting.

All aspects of course were very good, but Facebook discussions contributed a lot to my learning.

very short bur useful information in each slide, not making the course tired or difficult.

| like the weekly breakdown. | enjoyed the additional resources, the videos of clinicians/ clients. The slides were
easy to follow.

the course contained informations i needed. it was very helpful in understanding more about SCI.

The videos were a great way to visualize what the text was trying to get across

the good explanation of all the experienced proffesionals all over the world.

The powerpoint presentations on the eLearn website were very helpful, concise and the embedded questions
were thought provoking. | really enjoyed the chapter readings as well.

The self assessments were extremely useful for making sure you had gained a comprehensive understanding of
that topic area before moving on to the next.

It was a very good and informative course. | have learned a lot. It was well organized and disciplined.

The podcast's of peoples experiences with SCI. As a 1st year student i have no experience with SCI so this was
very helpful in understanding the problems that can occur with different injury's. The multiple choice questions
also helped me to think more about what i have learned and put it into practice.

| really liked the self assessments at the end of each section to help see what | retained or was unsure of.

The course has been easy to follow and work through. Content was easy to take in and repeated on a regular
basis to help with learning. The mixture of videos and text was a welcomed way of learning.

Interacting with other delegates was greatly insightful and interesting.

Being able to fit in your study around other commitments, also the quality of the course content!

The online content worked well. | could do the course at my own pace.

there were different subjects and aspects of SCI.

It covered quite alot of material for different stages of a physios involvment with SCI

It re-assured me on some queries i had

it showed various ways/options to treat an SCI patient

good demos

one can share experiences

Internet based to fit my schedule. Videos to explain better. Facebook to see others thought and ideas.

| felt the layout of all information was very clear and the content very interesting and beneficial for practice.

| like the fact that videos and illustrations were given. this helped me to appreciate what was written in theory.
The ppts were short and straight to the point. Information was easy to understand. Case studies were particularly
useful.

The topics were all organized well

- learning modules were concise and relevant

- suggested readings were complimented by the information learnt in the modules

online discussions
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The online readings and availability of the text was helpful.

The Facebook discussions were a great way to make this course interactive!

The course modules and self assessments worked well.

The global view

incorporation of items from the moment of injury along the lifespan, with focus on the older teen to older adults
with injury

learning from photos, videos, case studies,

progressive release week by week. Self assessments

- excellent design, user friendly and great communicating between organisers and participants via the
Physiopedia emails. Just fantastic!!! :)

practice and discussion

All people are discuss together for the any corner of world,that is the good idea for know the more about this
topic.

| really enjoyed the videos, interviews of clinicians/patients, and the interactive nature of the modules.
Excellent slides and content- flow to presentations were logical

videos

access to a vast array of topics and information if you wanted it

notes were relevant to the course prepared, self assessment were available to test the knowledge obtained

| like the activity based questions throughout the slides to keep the learner engaged and continually testing
knowledge

learnt many new things didnt knew while dealing with SCI patients

| enjoyed the short videos and found them very helpful as I'm a visual learner

The self assessments were very profitable and the video's and pictures were instructive.

The lectures were easily understandable and the fact that real-life case studies were incorporated was also
helpful. Interaction of physiotherapists with students from all over the world enhanced better sharing of ideas and
physiotherapeutic principles.

the self assessment of every course because i had opportunity to reattempt in case of failure also the course in
general was good.

the Organization

the information

the quick reply for inquiries

The course was structured well and time-efficient which is important especially due to time constraints. the
information and knowledge taken away from this course is beneficial to me as a therapist, as well as my SCI
patients.

Online

Information was explained well with good clinical examples

Interactive environment and semi self paced online activities. The fact that this course addressed SCI worldwide
was also very interesting and helpful.

Self-assessment

eSClLearn emodules are a fantastic resource

Well Organized

Helpful Information

Self Development (Self Learning activities)

| think the staff members running the course were excellent; at times however due to being a student | felt |
couldn't contribute in the discussions with much insight however thoroughly enjoyed reading through them
Being able to work through at our own pace, lots of different types of resources, different formats to work with for
leaning, being able to participate in Facebook discussion. ElearnSCI is an amazing resource and having access
to Lisa's book was also great.

yeabh, it too great for me.

The interaction with professors

All areas where good.

Facebook discussion is a very good idea. it gives opportunity to know the different interventions followed by
physiotherapists all over the world.

| enjoyed all of the elearning content and the readings-just wish | had more free time to finish all of the additional
readings

bcz of this course, we interact with people of other cultures, countries

it raised many useful discussions

i can say that it is very helpful n knowledgeable to me
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no time restiction

FB discussions

Self assessments

online form

accommodated different learning styles

opportunity to complete activities in own time

content and quality of course was good

videos, pictures, real life examples, reinforcing important points by repeating the information

- self assessments

- comprehensive slides

- audio visuals

- communication emails

- resources included in the course

THe powerpoint style

The Facebook discussion was useful but took time to scroll through so many posts. There was really good links
that were offered from people

Topic presentations and facebook discussions

This course to make me to understand the basic to advance about of SCI patients. It is easy to understand.
The self-assessment quizzes at the end of each section- it really helped to see what had been consolidated.
easy to understand and even makes u remember key information. learned a lot from others as well. happy that i
joined this course

The whole eLearnSCI Website is a great way to learn about patients with SCI and the physiotherapy we can
provide.

The readings were interesting.

The discussion on Facebook was a good idea to excahnge ideas.

the way of learning was very good. The presentations were good, good use of visual effects and good
explainations

Email reminders weekly and time frame to complete things encouraged you to do it and finish, left to my own
devices might not have done so!

Self assessment questions afterwards

Videos and case studies were good

Regular self assessments

The activities and tasks are interesting.

Reminder emails every week for what work to do that week.

eLearnSClI for the presentations to work through, with case study examples. Self-assessments, final assessment
to consolidate learning.

Asking questions to ensure understanding

Pictures describe proper demonstrationa, interviwews of experianced physiotherapists..

All the course is very usefull for me. Its very good to know the bed mobility. and the exercises for the wheelchair
dependent patients.

Many videos helped a lot!

| really liked all the links ,from one topic to the other.l also really liked the videoclips-it makes it very real!!! Well
done! | am pleased | did the course

The self paced week by week activities and different types of activities. The case studies were particularly helpful
to think about the application of knowledge learnt.

Interaction

Learning

Interest

Critically thinking

Discussion

Self monitoring

Perfect videos

Sub tasks

As a clinician these minute things really need to be considered and learnt. And specially the gait pattern and use
of splints.

Video presentations noting the experience of patient's and physiotherapists. Noyh

i learned new assessments methods and wheelchair mobility

The course information were very thorough. I really enjoyed the case studies used, They were very inspiring.
The elearn website was really great to work through as there was revision of the things that i know and there
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was loads of new things to learn. The Facebook discussion was great as we could especially learn from the
more experienced clinicians and many questions were asked that | had not previously considered which also
taught me a lot.

It was interactive and useful with a very good use of photographs, videos and illustrations

The organization of lessons, explanations and contents.

It is online course that i cando on my own time.

case histories

1.The flexibility of the programme made it suitable for a busy practitioner

2.The weekly task list helps to structure the course

3.The case studies and the assessment sessions was an added bonus and | really enjoyed it

The self assessments throughout the course were very helpful.

Easy to access everything and work your way through the material. Well laid out and easy to understand.

In my view, everything worked perfectly. To me, that just started in the area was amazing the amount of
knowledge gained.

The reading materials

Management of own time and learning, flexibility of this

i think videos were amazing and great source of learning and face book group disussion was a great source of
learning as well. . .i hv learned so many new thing. . .thank you for such a amazing course

The interactive nature and testing your knowledge as you went through the modules and the self assessments
on there completion.

Online access

My own time management

Interaction with other therapists

Constant supervision

Exceptional clarity

It was well organized with the weekly email instructions about the tasks ahead being very clear and easy to
follow with the links to the modules. The modules were well thought out and having the chance to answer
questions in the midst of them, see pictures and videos of the specific topics, was excellent. Thank you so very
much for all of your hard work in making this course come together!

| enjoyed the format of the short sections under each topic. The various methods of presenting the information
and the assessments were excellent as well. The content was very appropriate.

| think that the course did a good job of providing basic information about spinal cord injury to a wide variety of
people.

videos

quizzes

| enjoyed the large variety of ways to gather information - via facebook, reading, lectures, etc. It appealed to a
number of learning styles

the self-assessments were a great way to insure knowledge retention

all of the above. the elearnSCI website is wonderful! great feeling of one global physio world. course
coordinators very helpful & appreciative

Self-assessments; use of video; embedded quiz questions

Communication with co-ordinators and participants worked very well.

All worked well

All worked well

This was an exceptional course! Thank you very much for all of your hard work! | thoroughly enjoyed the
representation from so many countries, and learning what PT entails in other countries! Thank you again!

| liked how the lecture slides were interactive and consisted of different types of questions such as multiple
choice, matching etc. | liked the self assessment quizzes at the end to summarize the knowledge learned.
Broken down well

it was well organised and the self assessments after each task were very useful in my opinion

It was interesting and interactive, allowing me to see SCls from the perspectives of clinicians all around the
world.

The quizzes were great and allowed me to revise points i wasn't sure of

1.Sequencing of material

2.Weekly content was ideal for the time frame allotted to engage with the material

3. Facebook discussions related to materials covered

The use of videos to demonstrate techniques, the self assessment, the e-modules, readings.

the self assesment
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The lecture slides/notes and videos were comprehensive and interesting. | also liked the course evaluations/self
assessments. They were a good review after the readings to ensure you put some thought into it and actually
learned something!

| like the powerpoints and the self assessments!

The course was nicely outlined and the online modules were concise and informative.

| really like all the videos from different rehab centers around the world

Online, working at own pace

Learning through structured activities was the best part of this course. This allow everyone, perhaps me went
through to refresh some areas and learn new things and able to participate in discussion. Things I liked in this
course are:

1. Structured week by week activities

2. Self assessment

3. Group discussion facilitated interaction among global therapists

4. Organisers encouraged students to participate

| liked therapists speaking in their own voice in the video clips attached with the course material. Having a written
transcript of those videos was also helpful.

Tasks each week were provided on time and were user friendly and easy to work through.

| think the modules worked well with the course because they allowed each person to work through the material
at his/her own pace. | also think it was a good idea to incorporate the facebook discussions to allow interaction
between the students

The videos and quizzes during lessons

Videos were very helpful

The self pacing of activities was very helpful.

Great information and good discussion on the facebook boards.

modules were very helpful and informative. | enjoyed seeing video of how to successfully perform the different
tasks. | appreciated the repetition of important info to reinforce learning.

The videos and case studies along with the self assessments

very adaptable to my time

The self-asessment part is really good that it tells us if we miss any essential parts or not. As well as different
case studies give us an insight of how real patients are like and what kinds of problem they would be facing.
Videos, actively participating in questions throughout the modules as opposed to just reading information we
were required to actively think about it as well.

The layout. | enjoyed the discussions, the readings, lessons and textbook chapters.

Loved all the case studies allowing us to see videos to demonstrate thing was really good. The elearn site was
great. The questions during the module helped consolidate what you were learning as you were going and the
self assessments were great to monitor how you were doing. Having a few tasks to do each week kept me on
track compared to if | was working through the site independently. Well done. A great way to learn and great to
have people in the top of their field guiding the learning.

The interactive modules, the videos

Having videos as examples, having self assessments with each topic, the fact it was online

With this course, i will managed my patients well & according to condition, i will plan his treatment &
rehabilitation management. By this | learned so many new things..

So many different therapist, all around the globe, came together and discussed as a team.

the material was relevant and well pacedforeach module

the videos ansd images provided in the course along wit proper documents were really hepful for easy learning.
| think the lectures were very well organised and it was very helpful to have the main activities, with optional
activities if you wanted to do them.

The Facebook discussion was probably the best interaction throughout the whole course because it contained
experiences from all different kinds of students and physiotherapists around the world. In other words, interaction
is very valuable as the learning is more pragmatical.

It was more of a refresher for me seeing that | have for the past 10 years worked in the acute setting and we do
not do much rehab.

Interactive assessments

Internal links to further detailed information if one wanted to access

Variety of external articles etc

The modules, discussions on FB were nice overall

E learn

Answering questions
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Videos and Visuals to accompany information

how to apply theory into practice. " training wheel chair skills"

all the course is very interesting. The methodology is very well organized

MATERIALS

Interaction and week appointment were very interesting topics of SCI.

| really enjoyed the frequent self-assessments as well as the immediate responses of support staff and other
participants when you have a question.

Sharing experience with others

it was really amazing everything was perfect i like the modules,assessments and facebook discussion was
wonderful

- The email that set out the week's tasks clearly

- The interactive nature of the content

Elearn course modules worked well for me

Facilitators were great and involved so you felt like you were physically at a course

Could work through at your own pace. Easy to follow. Felt supported throughout. Learnt a lot!

the tutorials on physiopaedia were great and the self assessments helped to consolidate knowledge, | found
these really interesting and a great way to learn! A wonderful opportunity for students to gain a basic level of
understanding, and | was able to put my knoweldge into practice :)

The modules, readings, self assessment along the way

| thoroughly enjoyed the illustrations and the discussions! Thank you very much for the course!!

Clear explanations of information, not too much information per slide.

| loved the videos, they really demonstrated the clinical aspects of the course. | also appreciated the fact that we
had to complete little tests as we went to ensure engagement.

The pace and self-directed portion of this course was great. The length of the course was manageable too.
The format: being able to review the content in your own time and review it again if needed.

Loved the diversity of all the international physios

Time given to participate

The variety of topics and interactive material.

Also, the repetition between activities and assessments helped to consolidate new knowledge.

The course was structured well and broken up into the various aspects that are relevant and important in the
management of SCI. The information given is with recent evidence and case studies in the modules assisted in
gaining the patients and therapists perspective.

its easy to understand

time

Good cases, multiple form of information, self assessment, facebook discussion

the organisation in terms of course preparation

the content of the course

the discussion among the course participants

Modules were a good length and had activities throughout to engage in learning. | found this more useful than
the final assessments at the end.

There was also a variety of learning styles throughout the course to suit everyone.

easy language and able to understand the contents

The course information was relevant and updated. also modules were structured well allowing easy reading and
the ability to understand the different aspects of assessment and management.

Videos and people stories. Makes it real for those who haven't really spent anytime with SCI patients

Self assessments

The physiopedia site worked well, everything worked well for me, friendly user.

access to the website and facebook account was good

videos were helpful

The courses were outlined very well. | appreciated the weekly emails.

The simplified lecture modules

videos and pictures

Communication between coordinators and participants, Facebook group interactions

the graphics and the videos are excellent

The short online modules were helpful for me, as | can easily get distracted. It also helped with breaking up the
content in order to complete it in a timely and efficient manner. The content was well layer out.

The simplified lecture modules

The powerpoints were really complete and it was great to have videos and people talking about their own
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experience.

POSITIONING IS TOO GOOD.

video materials

thematic presentation and chronological from of information and materials used

Videos, exercise illustrations, voice notes, discussion group

The presentation were really helpful

| think the way the topics were presented was the main deal for me as they were easy to follow but gave
sufficient information.

the course was very well planned and has got lot of information.

Discussions

The interactive learning , examples through case studies and mini quiz that were incorporated in the
presentations and of course the self assessment element.

Self-pacing of activities; easy-to-use interface through the eLearnSCI modules

Everything

simple contents and understandable

Professional way in presenting information.

Useful Facebook discussions.

lots of exemples and repetition of theory trough the course

the videos illustrations and records from patients and physiotherapist talking about their experiences

The overview and set up for each week was very well organized. The expectations for each week was easy to
understand and find.

Great use of patient case studies and videos

Everything :)

the content in the modules and access to reading materials

the material

Course modules, Facebook

| think the amount of work per week was just right for my schedule. It was enough to learn a few topics per week,
but not so much that | could not keep up with it during my normal work schedule.

it was well organized and time duration provided was very useful.

own time studying

The information on the powerpoints are very useful and easy to refer back to in my future career

All worked well, from the beginning up to the end of the course. All is excellent from the modules, photos, videos
etc.. | did not even encounter any difficulty. .thanks!

| enjoyed the e-learning modules, they were a good review as well as a bit extra from what | learned in school
but haven't had a chance to apply yet. | also enjoyed that people were posting articles for us to read or save.
When the more experienced clinicians did this, it gave myself as a junior clinician time to get through all of the
coursework for the week without having to spend hours extra looking for good research articles. | read some
where | could, but plan on saving more before the facebook group closes to read as | can.

being able to complete it on your own time

| really liked the questions and the break down of the content

The different methods of learning

Slides, videos, and self assessments

The video clips

The self assessments

The facebook group

The videos were very insightful. Also the facebook discussions were very nice and a very good learning platform.
Quizzes, mini activities, self-assessment questionnaires

The online format

| enjoyed the freedom the course allowed to work through the material at any time that was convenient for me-
even returning to week 3 or 4 information in week 5. | like the quick, 10-question self-assessments at the end of
the modules; the instant feedback regarding my score was great.

The videos and images. Also, the facebook discussions made it interesting

A weekly schedule helped with information broken up and not all given at once. The videos and pictures were
excellent! | appreciated the personal experiences from patients effected by a SCI.

The course work was presented in multiple formats. The instructors were knowledgeable in the course content. It
is to be commended that this was done on an international scale. Lisa Harvey and Joanne Glinsky are to be
commended for their passion for persons served with a spinal cord injury and contributions to our profession.
Thank you to all who created the course and participated.
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| enjoyed the very well organized weekly structure of objectives

discussions

The Facebook discussions were so helpful and encouraged problem solving/communication among individuals
with varying levels of experience.

for such a large group it was a very good set up

really liked you could do it on your own time

i learn many things from this course...now i can assess the patient with spinal cord injury and type of
disability,assessment, pain,stability,mobility,every thing about the sci....

-Website

-Facebook group

-Progression

-Once a week

Everything.

The organisation of the acitivities.

modules followed by self assessment to see if you had retained what you had just learnt

the struturing of information.it was interactive.Not boring

videos self assesment and to know more information abt sci

Very interactive

The modules were easy to work through and the Facebook discussion added great value to the course.

The case studies. The breakdown of the course.

This modules taught me how i can plan a good goals for my patients ,and improved my knowledge

The interactive nature of the course.

| think the length of time spent a week was great

Language was simple and easy to follow.

Being able to complete the work in my own time-frame.

The course represented people from different countries and it was very useful to share the knowledge and
experiences of different treatment options. FB group discussion was wonderful. Additional readings are very
useful

Online program

Facebook group

Resposiveness of organisers

EVERYTHING

simple and appropriate information

*The use of the videos and activities and cement the knowledge learned in the overview.

*The facebook page was interesting to see the ideas of other clinicians with varying experiences

*The self directed aspect

| could expand on some topics.

| could expand on some topics.

well this course was designed in such an appropriate manner that i guess everything was good . the modules,
the chapters of the book, self assessments and the most important facebook discussions. i have learnt alot . this
course is really a great benefit for a therapist like me who is new in the field and has not much opportunity to
learn about SCI . i m hopeful that this course will also help me in the future for managing the patients of SCI.
everything

The fact that it is online makes it really easy to find the time to go through it at your own pace.

Free - Online - Self-Pace - Not too much information but provided information that was important

This remarkable knowledge has built considerable insight in me and gave me a valuable expertise for handling
patients with spinal cord injuries. | admire the concept of case studies as they gave good understanding and
pictorial description was amiable.

The self-tests helped us learn

accessibility 24/24

pdf

| liked how each section had a self assessment. This helped me to see if | had gone through the work
sufficiently. | also liked the videos and clips presented in the notes as it really helps to see how the the technique
is done instead of just reading how. | also liked how the course touched on people in less advantaged situations.
everythings

everythings

| think the fact the course was running was really great- Very logical and really helped my thinking about why we
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do what we do - this will impact on other areas of my practise

'+ mini quiz's throughout

+ self assessments at the end

+ weekly format

j'ai apprécié les cas cliniques, cela permet de mettre en oeuvre une démarche thérapeutique, de réfléchir a ce
gue l'on peut mettre en place comme programme de rééducation ou de faire un diagnostic

Lots of short modules (eg half hour) meant that you could do half an hour or an hour of work, and then come
back to it later and continue from where you left.

Lots of videos (a great way to learn and actually see how therapists treat these patients!)

The quizzes were great to consolidate your knowledge.

The use of video/picture examples SCI

The slides were easy to understand and not too wordy

time frame of 5 weeks felt just right

| had the opportunity to test my knowledge

Excellent content with wide variety of presentation methods which kept it interesting. Course coordinators were
very helpful in answering questions! | think k it was good to split the course up over a few weeks rather than
‘complete in your own time' as it actually motivated you to try todo it each week.

Everything was great.....excellent course

interactions with different physios all over the world

Interaction with different Physiotherapist world wide..

-Modules are good and easy to understand.

-Videos of cases are interesting.

-Designing the exercise program was an excellent activity for me.

-The weekly instruction email is helpful, especially a short video from Liza or Joanne....very personable!

Good that it was not only textbook knowledge, but also study about the cases. | learn a lot and now my knowlege
is more richer. For me very good ideas was the questions insite the slides. It engaged me more and make that
everything was more interesting. Also facebook group, is great idea.

the discousion group on facebook was very usefull, we can get a lot new informations and discous about specific
problems. also slides are grate becouse they are not passive but active way of learning.

The material provided are very well formulated and it has very easy to use interfaces.

the activities were of great help, it tested hw much i cud remember of all i studied

it was simple and understandable.

well organized

facebook discussions

Photos, videos , and physios experience from all over the world. And links related to the course.

With just literal information, | would have had limitation on learning about what it meant, because English is my
second-language. But the course had movies that | could watch easily and relatively short. Therefore | could
work on the course without any stress.

THE ORGANISATION OF COURSES .

GOOD METHODOLOGICAL TEACHING

TEACHER WHICH ARE ACTIVE AND COLLABORATIVE

UNDERSTABLE

AUDIENCE WHICH IS INTERACTIVE

FRIENDSHIP AND RESPECT

MATERIALS WHICH ARE RELEVANT

SKILL OF TEACHERS

All

The videos, the questions and the notes recieved from therapist from different countries.

Being able to complete the course work when | had time

That the modules could be completed whenever it suited

Good mix of learning tools with great interaction and views from a wide range of environments and clinical
experience

The course was very informative, interactive and made good use of photographs and videos. The self
assessment at the end of each task was very appropriate.

1. The interaction between various therapist around the world opens us to different ideas ans style of treatment,
it also adds varieity

2. The visual effects are extremely good, | learn better from visual stimulation.

The additional information and the different websites available to complement the information provided in the
course was really great. At the end of the course, you not only have useful information, but you end up having
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tools that will help you not only with SCI but with many other cases we see in a daily basis.

videos, photographs worked too good

All aspects of the course worked seamlessly which was very helpful. In addition, the Facebook group
discussions were informative and helpful for a new clinician lacking experience.

making everyone pay much attention

assesments

| liked that we can work on our own time: | could go quickly through the things | knew and could take longer with
the things | struggled with.

Organized, useful lectures

Good powerpoint presentations. Good self-assessments.

Material was good, Lisa and Joanne were very helpful

The discussions and interactions that were held among our colleagues within our group and the comments and
experiences from our global colleagues.

suggested readings

the self-assessments

the book that was given to study

the teaching

the deadlines

Excellent encouragement and support from course coordinators. Very well done !

Freedom to do the weekly program when possible. Also freedom to go deeper in the knowledge if you
wanted/had time.

all modules are specially design and videos are very helpful.

Easy access. Understandable contet. Updatet knowledge. Easy to fit into already aquired knwoledge.

Videos

Fb discussion group

Additional readings

this coruse gave us manny usrful information amd skills and also helps us in our profession.

The videos and interviews from other physios and the use of self-assessments at the end of each section.
The coursework developed on line was wonderful as were the additional resources and recommended readings.
Breaking it down into weekly sections made the amount of information less overwhelming

Was great to have input from all over the world, not to be in a third world country and seeing a course set in the
first world and the management be not applicable

Simple language which would be understood by anyone, easy modules, good pictures and videos

everything was very informative and practical info was provided along with best use of videos and images to
elaborate

The course was in a good lenght. The language was good to understand and to follow easy. | think, i learnd a lot.
The start a the follow lessons were in a good order.

The pictorial ilustration and the simplicity

Appropriate examples

videos

pictures

Self assessment

Facebook discussion

Th simplicity of the lectures...very well explained

The youtube videos

| enjoyed the online format and video clips.

| like the interactive nature of the course and you could complete it in your own time.

well formulated

The slideshows, self-assessments.

Good course content

The content was at an appropriate level as | have little to no experience in SCI. Some modules will be easily
transferable to other areas

Facebook discussion page

very organized,easy to understand for me

good support from module leaders. responded quickly to questions or concerns

The input of testimonies via videos were very informative and add interest to the course. | could relate much
better to the readings after watching the videos and also reading the various case studies. In addition, the FB
discussions provide viewpoint of clinicians with varying experiences.
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The mini quizzes throughout the modules

Having many resources that | could access and better apply my knowledge.

like the self pacing but still the 'stay up with it' requirement of 3 hours/ week. Self assessments nice. Having
video clips excellent.

the whole course was good and very detailed information.

The online feature - able to work on the material when it fit into my schedule. Great!

The learning modules and quizes were very good - simple to understand, clear, with good
diagrams/videos/images.

The content was great. | was advanced enough that clinicians with several years experience can still learn new
things but basic and straightforward enough that inexperienced therapists or students could learn well. The
pictures and videos were great - | would not have such a good understanding of the information without them. |
liked how you discussed issues patients have in other countries with little to no resources. | really loved this
course.

very good outlined in detail

The inclusion of vedios showing examples and of experienced clini ians telling their sgories wws very good
The photographs and audio from therapists around the world was so interesting to see and hear.

| liked the online questions throughout the course material, and the fact that it has verbal, audio, and visual ways
to learn.

The inter-workings-- the elearn website, the physiopedia website, e-mails.

All the videos and the occasional question during each section were very helpful. | also enjoyed the self-
assessments at the end of each section.

Physiopedia was a very pleasant tool to use and very easy to navigate.

The interactive questions, though not very challenging were really helpful in all of the lectures.

The way the topic was presented was easy to learn with all the important highlights for the SCI population.
Overall, everything really.

Free access to the 'Management of Spinal Cord Injuries' book for the duration of the course.

The way it was set up and the immediate possibility to see what questions were correct or not.

The slides were well done with objectives that kept me on track

videos

| liked the multi choice prompts, they helped to reflect on recent teachings really well.

The online lectures were very well done, especially the videos and examples of real people with SCI. the self-
assessments were very helpful. Also, the questions embedded within the lectures were extremely helpful to
stimulate critical thinking.

The information provided through the course material was very detailed, interactive and well-organized. | gained
a better knowledge and critical thinking ability required to treat patients with SCI.

Online module

The website with the modules was great.

the extensive information presented in different forms and the self-assessment to check what you had learnt
Interactive set up including self-assessment after each module to consolidate learning

Great use of facebook for discussion

the videos and pictures, along with the self assessment

its a collection of very important and valuable modules that are well worked to use the management of SCI
clients

and it was conducted in well organized manner

the flexibility

the ease of access to high quality information, including elearning site and e text book

free access was very generous - thank you

| loved the depth of it. You could navigate from one simple topic the the most complicated one so it could satisfy
any need.

Self-assessments & working through different modules as although | have a lot of experience with SCI it was
mainly 10 years ago & was only acute SCI pts

Time duration was appropriate.

The main advantage of the course is the wealth of information available for SCI patients and the specific PT
management in each cases. A worldwide platform of exchanging different practices from the most advance
setting to community based rehabilitation makes the course sufficient enough to be a source of information for
physical therapist.

Great variety of presentations and very interactive

the slides
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the discussions on Facebook

self assessments

Visual Aids

| felt that it was very useful to do the self assessments after each module.

It has been really good to see what therapists around the world do in managing SCI - it would be really good to
do this with other conditions as well.

precious opportunity to increase the knowledge on particular condition, from acute to chronic management
thank you so much for organising this online activity, looking forward to taking part in similar activity

The use of case study, which helps the reader to apply knowledge to different situations presented.

As a student it covered information that | was comfortable with and also gave me some information we hadn't
covered. | have a SCI placement in about 2 mths and has made me more comfortable to do this.

practicing while studying allowed me to use the skills acquired and see things from many perspectives

| thought the video clips was really helpful.

| liked the fact that you explained things very well and in a way that was easy to understand.

Emails with the weeks activities clearly outlined

Multiple approaches to delivering course material and integrating responses.

The post activity assessments were very helpful to make sure | had understood the appropriate information.
Able to do it in your own time.

THis course gave alot of new knowledge and learning experience. It was also helpful as | came to know about
the different methods and techniques used in different countries in the menagement of SCI. fb helped to learn
from the experience of the senior physios working in this field.

Online activities to complete at any time during the week. Videos of the transfers.

The self assessments helped me figure out where | needed to spend more time and effort. They were well
designed and relevant.

| liked the self-assessment sections to encourage me to remember the new information.

Being able to complete it in your own time.

And the optional reading, as sometimes | had time to complete this and sometimes | didn't.

It was very well constructed and information were presented clearly, plenty of practical knowledge

| thought the weekly e-mails were very helpful to keep me on track.

this course was worth informative, i learned alot from this course.

Explanation and illustrations are very good and easy to understand

the way that is ordered.

The modules and self-assessments helped me learn the information and tested my knowledge to make sure |
understood the information | was reading.

the content of each modules was very interesting and easy to follow. | loved the the discussion group as
everyone has the opportunity to voice out and exchange ideas from physio's all over the world.

The amount of material given and the time allocated to read through it and answer the assessment worked well
knowledge level and pt management skill

able t do it at own pace

The cases of the patients and the videos,that made each incident more realistic.

Check lists of weekly tasks in an organized fashion, multiple resources provided for learning, offering the
textbook source as an adjunct material, allowing participants to be self-paced in their progress through the
course

Course material and amount of aditional reading materials available.

Joined people from all over the globe. Great job!

The course information is clearly presented, and the examples and demonstration provide better understanding.
The Facebook group enables sharing of knowledge.

Video Segments allowing for watching of movements

audio-visual demostrations of techniques

pictorial ilustration and explanation

constant emails

the gudiance

access to the book

Case studies to apply knowledge after we had learnt information on that topic

Because of this course i learn more n more new thinks and use with my sci pts within the course duration.

the duration of the course was apt for people who r working and not in a position to dedicate more time...

the content of the course was easily understandable.

it was very well organized... hats off to Dr Lisa Harvey and her team. would love to be a part of such courses to
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enhance m knowledge.

| learn many and many more new things.

The Facebook discussions were really great because | enjoyed seeing how the other therapists related their
work and experiences.

Very encouraging Facebook discussions and easy to understand content

good use of videos

This course have video and picture it well easier to understand.

Break down into sections

Active Learning

Self-Assessments

Great lessons on the elearn site.

Great interaction with teachers and other people taking the class.

| liked the questions within the power points.

The weekly email with video intro

The elreansci.org

The extra material

Good use of facebook for the weekly questions in terms of holding all questions and answers together in one
place but see below.

The sheer volume of participants and the international contrubution.

Many Thanks x x x to ALL x

The study modules, the suggested reading, and the wealth of information accessible online and on facebook
discussions - these all helped in retaining what | have learned from the course.

| really liked the useful resources and power points so that | will be able to look back on them throughout my
career.

the modules were wll summarized

The use of physiotherapy exercises pictures in tandem with simple, concise, and informative slides. The
facebook group was useful for filling in the holes in the lectures and readings, as well as sharing information with
experienced clinicians and inquisitive students. My favorite parts were the videos showing how the body
mechanics worked properly/improperly. | wish there was more use of those.

| liked the set up of course material (at my own pace) followed by assessment.

Great well thought-out presentations throughout the course!!

Self Assessments following the lessons

certification

the ability to complete weekly tasks at your own pace and on your own time

-the use of pictures and videos

Self-pacing

Outlines of tasks to be done each week via the weekly emails

The content was very well organized, the book was an excellent resource. The video clips were very helpful,
especially the ones which were brief and to the point. | appreciated that you could choose to read the script
when some individuals were speaking as my computer did not always cooperate with the audio.

The emphasis on c6 level was extremely helpful. In the past, | think | have under estimated what individuals with
this level of injury could accomplish with the proper training.

weekly emails.

organized and well laid out.

easy to follow.

Videos, self assessments, the weekly video chat with the instructors

| liked that weekly emails were sent to give us a general overview of what to expect. The videos were great in
improving our understanding! The assessments were also great to further reinforce the learned material.

The way course was presented was amazing. The teaching method, the use of videos, facebook discussion -
diversity and globally was very informative. The course presenters also gave enough time to read and reply back
to the questions asked on thread and when they "like" comment posted , actually encouraged to read more and
post substantial information to the discussion

Learning moduals in bit size chunks enabled me to fit into life with part time work and baby under 1.
Organization into themes

Weekly emails. Made one feel connected with human touch despit course being online.

Facebook group made one feel connected to others and expended learning content

The case studies and the information being broken down into easy sections to understand.

Organization, clear instructions, conection with many people

How the modules were split up over the 5 weeks
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the lectures and materials given in course are very good and easy to understand even for those for whom
English is not ist language.

The presentations were easy to follow. The additional information was helpful especially if | didn't just want the
glossed over version.

all the power points were good and very easy to work through. IT was very clear what needed to be carried out
each week and once signed in was easy to navigate through the weeks tasks.

Was good to be able to do at own pace.

Visual media such as pics & video also useful

Great to have more detail in additional readings for those who wanted to go deeper into topic

A group of is within the hospital joined the course & it coincided with a review of our SCI practices, so it was a
great facilitator of discussion & resource during this period.

We also asked some of our interns to join to get feedback on how hard/ easy it was for them, feedback was
positive, so we will likely incorporate some of the elearning modals into their training.

Good amount to work through every week. Good division of topics.

modules

useful information, not too long

Clearly laid out slides to work through at your own pace

| think the fact that we could complete the course in our own time with few time constraints was very helpful. It
was also nice that we could do further reading if we wanted to

The development over the weeks of content difficulty and depth. Loved the interactive parts to the slides and so
easy to see real life scenarios.

The videos were helpful.

flexible times

self-assessments for each topic

FB group discussions

The overall structure is very easy to follow. Well laid out to guide students through the course with recommended
reading.

the transcripts from the audio.

Group learning was a motivator, having defined modules and structure was constructive

Everything! A great refresher that really suited my learning style

everything

engaging nature of online lessons, fun and good balance of learning, assessment, videos etc.

Having it split over 5 weeks

The elearn SCI site was very well set up and easy to work through.

the time it has offered to learn and complete task weekly. well defined and explained descriptions and examples.
| liked that there were lots of questions throughout the lectures, as well as weekly section tests. This helped me
really understand some concepts and re-affirmed what | had read.

everything

The topics and information was well organised and presented.

-the content of each module

-the video illustrations

-case study

the ways the course has been done;power point,pdf,video,suggested reading.

short , precise, to the point instructions and material.

dividing the materials, choosing the topics to discuss, video materials, photo materials and sound materials
The pictures and videos.

It allows me to study in my pace.

WELL STRUCTURED

The use of videos and pictures were very useful and interesting to watch - better than just lots of written text
The flexibility of the course allowed you to complete the teachings at your convenience

Discussions on the Facebook page were brilliant to share ideas

overall was an excellent course

small text frames could get info quickly. Videos helpful

The material and discussions.

| appreciated the pacing of the course and the variety of ways information was presented.

| enjoyed being able to work though the course at my own pace, and the feedback throughout modules through
the interactive "checkpoint" questions. | also thought the self-assessments were fair and focused on the most
important aspects of the material.
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The pictures and the videos were really fun to look at after reading slides of text. It was a good combination.

It was eye opening to get the perspectives from different countries, both first & third world. We do tend to set
limitations by blaming poor resources for not achieving what we should with some patients. It is imperative for
Physiotherapists to remain creative & innovative, thereby motivating our patients to achieve more.

It was quite surprising to see that even resource rich countries have similar problems with pressure ulcres, etc.
the weekly discussions were good, instead of all info at once. the layout and format were good, kept me
interested and did not get boring. the self-assessments worked well, the videos and pictures allowed me to get a
better understanding of what was being taught

Generally, | understand all the course but specially, the useful of SMART, the classification of ASIA, the useful of
wheelchair, the identification of the level innervation of keys muscles. It's important that physios assists the
admission of patient with SCI to avoid complications especially for breathing level.

photographs, videos and illustrations

use of sufficient videos and photographs was really usefull.the information was neither more nor less for both
students and junior clinicians.

The information was very relevant and the language, terminology and examples used were very easy to
understand and follow, making the course appropriate to everyone even the inexperienced students.

schedule, diapositives

The course was very well organized and structured. | could have a very large amount of information for the
whole team role.

The optional reading or referring we're very useful and sometimes bring another view of the care.

The modules were very easy to work through, and | liked that you can get a pdf of them

pictures, videos, audio records, links to more information, online access to a book etc

The information and the way the information was given to me.

The way the course was organized,it made us think ,the self assessment.

rehabitation of people with SCI, diagnosing and treatment plans

The presentation, the diapositives, using the web site, the plan.

| liked the fact that it was self paced and there were no hard deadlines to complete readings, assignments and
facebook discussions to accommodate everyone's schedule. | enjoyed the content, some of which was an
overview and some shed light onto areas that | am inexperienced in, such as working with people with
tetraplegia.

Case studies, videos and self-assessment

| like that it was self paced and easy to access all of the material. Great use of video

In this course,respiratory management is told in very good manner and easy to understand.also the asessment
tools are very helpful and new and description of each section leison and its impairments and treatment make
this course intereting.

| think the Facebook discussion groups were a great forum to discuss and disseminate knowledge.

Really enjoyed the interactivity off the lessons, videos and different topics of each week.

the slideshows provided very to the point information and the videos provided good use of visual learning

the slideshows provided very to the point information and the videos provided good use of visual learning

the slideshows were very informative and to the point. The videos provided good visual learning

The videos let us understand the contents easier

| learned so many new interesting and informative things . self assessment was good to asses what we learnt .
fb discussion group gave us tool to share our curies with expert professionals. overall course was very good
The course is easy to understand

- informations

-topics

-cases

Slideshows and self assessments were good, the idea of Facebook group discussion where also good.

Clear presentations

Very thorough and methodological

The weekly progression and how the course was laid out. It made it manageable with a busy schedule.
videos and self assessment sessions

I love the discussion parts :) while the physios all over the world join together to share their thoughts.
Everything in general well

| liked the weekly videos and direction for the course. | also liked having access to the other disciplines to see
what skills applied to them.

The interactive assessments and access to book
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many different discussions as weell as input worldwide was helpful

Pace and web organization

| liked the self assessment and the ability to branch off onto related topics when going through the power point
presentation the videos were most useful for me as it suites my learning style but great use of varying
techniques

| also like the idea of developing exercise programs and posting them online

Presentations,videos,self assessment,discussion group, everything worked fantastically good.

videos

Variety of learning materials

Various materials for learning-online course, written material from books, links to online resources, videos
Elearn slides, weekly emails with assignments

-Facebook discussions with prompting questions and allowing for collaboration/sharing of information between a
large number of therapists with diverse backgrounds and varying levels of experience.

-Ability to self-pace each week, which provided enough structure to complete in a timely manner with enough
flexibility to fit into individual schedule.

-Picture, audio, and video components in the notes.

-Self-assessments after each module.

-Link with exercise program website.

-Free and convenient.

Understandable clear simple content for non-English

Self-paced

the self assessments

That the course was easily accessible

The modules were easy to navigate through and did not take too long.

video material

The power points

Being able to collaborate with therapists from all over the globe

Covered a lot of information

Loved the additional resources because i was not aware of most of them

The video material and the voice material made the subjects very realistic. Just reading a case file or reading a
case file and seeing a short film of the mentioned disability gave me way more perspective towards the scenario.
Good organisation.

That | could complete it on my own time

Flexibility to learn at own rate. Self-assessments. Ability to review information. Access to additional reading
materials. Relevance to all in every country.

it’s a great course, there are a lot of different’s aspects of the treatment in SCI, and i like that global vision of
rehabilitation.

the acces to the page information.

excellent topics

good evidence

structured activites

The structure of the course was great. It was a great review of concepts for those who are very experience in the
field and a great supplement to beginners like myself. The website and the lecture slides are very well put
together. | did not have any issues at all. | also like the Facebook group discussions because it was a way to
communicate and share ideas with Physiotherapists around the world.

videos

| liked the way the content was presented in an interactive way that we had to work through each week. |
enjoyed writing my answers in and completing the assessments as we went along. liked the variety of materials
presented such as PTs and patients talking, photos and videos. | am also so grateful for the amount of time and
effort that has obviously gone into the development and management of this course.

| was able to access it at any time (occasionally at 3 am) and was self paced so that | could work it in around my
schedule.

videos and actual cases.

the presentations , videos , self assessment

informtion was simple and effective. the interactions were good as it allowed people ith different exeriences and
resources to discuss ideas

Flexibility of online course work and being able to work through at your own pace.
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The interaction of face book, extra readings, and self tests.

If | missed one week | could catch up

| loved the Facebook chat

| enjoyed the videos

| never knew there was so much information out there from other countries

The FIM /FAM is a stupid assessment tool we must use in the community for ACC assessments in New Zealand
| liked the modules and the weekly self-assessments.

Good amount of information per week and easily accessible resources. Content presented in educational way
and at a good level for students/early career

Helped me a lot to better my feedback with SClpatients since i apply new techniques and sub tasks that they are
looking for new challenges within their therapies

The organization for week.

clear presentation, facebook group was a great tool to exchange information with person of different parts of the
world

the discussions , videos , self assessments are best in this course.

the structure and content

Content was well presented. Good sequencing. Nice use of additional materials.

Easy to follow, concise

Self-assessments throughout the course material were good

the way the FB discussion group was organized (easy to find where to comment, etc)

the fact that the course was spread over 5 weeks, lots of info that would have been too much to go over in less
time

the illustrations used via videos and case studies.

Excellent information on SCI .Learned a lot throughout the course.

The breaking down of each week by different headings and tasks

Excellent organization of materials

The elearnsci website was a nice way to learn with the videos and the questions to keep it interactive during the
lessons.

The fact that we could do it in our our time and at our own pace. Topics were always broken down into smaller
sub-topics which made it easier to take in the information

The facebook discussion group and questions made you think critically and additional readings to extend people
who had already done elearn etc previously.

free

weekly tasks broken down into manageable chunks

Time to complete and being able to complete based on your schedule

ASIA, transfers, SCI pain, acute PT intervention, respiratory, gait and walking, to stand up, hands function

| thought the method of presentation was excellent, the activities really facilitated the process of learning.

| do work well in self assessment and follow the chapter in each week. I'm really enjoyed this cousre and feel
excitting about discussion group via Facebook. In my perspective, this cousre is really useful and practical also it
reviewed my knowledge about how to assessment patient who suffer from spinal cord injury.

The interactive activities were helpful and simple to understand.

e learning style

The illustrations and discussions

The use of self assessments and easy to follow course structure. It allowed you to participate and complete
further study if chosen. Manageable workload.

The powerpoints and the fact you could complete tasks at times that suited you

The elearning site was well written and a nice balance between written information, videos, questions and case
studies.

Case study

-assessment at end of each activity to consolidate knowledge

-videos/pictures/voice recordings

everything was great!

The availability of a wide variety of information.

Flexibility

the extra information at the end of each week

It was good being able to complete the modules in my own time and have extra resources available to work
through if had the time.

This course is good for overall knowledge to learn about SCI
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That's it's online, and you can ask for help through facebook and everyone is so hopefully.

| really liked the weekly videos that re-capped on the previous week and outlined what the current week would
entail.

- Self assessments after each section

The design of the course and the feedback and discussion in the Facebook group.

The syllabus covered in the course was easy and simple to understand. | found it very time efficient and could
balance out my college study hours with along with the course as well. It has helped me personally in a big way
as i am to pursue my Masters in Neuro Physiotherapy and Spinal Cord Injuries is something i would want to
study more in depth.

the facebook discussion that allowed discussion between such a wide variety of students and physiotherapists

- convenient for the participants (compete in own time and on the computer at home)

The use of the elearn sci modules with video, audio and pictures especially when describing bed mobility and
transfers was incredibly useful.

The use of surveys in the Facebook group was an opportunity to have a quick look at opinions of other people
without having to trawl through discussions.

the use of video clips, interactive writing, reading, case studies and self-assessment

interactivity

The Interactive questions during the lecture

| loved the fact that | could work on this course whenever | had a free half hour; | could leave it mid module when
my kids needed attention and then come back to it when things quieted down again. | could also access it while
visiting others on weekend trips through using their Wi-Fi; it was lovely.

The videos within the modules and the links to various websites and journal articles listed at the end of the week
assignments were also well received by myself.

| loved learning about the exercise program website and plan to share this with my co-workers.

It was short. You can come back to it so it fitted around life.

Interactive and used different learning styles and different types of media

The layout

the interactive material and the repetitive nature of it

The information was relevant to treating SCI patients throughout their continuum of care from iniitial injury to
community and long term issues

you could self pace

The lectures were so fantastic! Really interesting, relatable & relevant. The case studies were a great way to
apply what we learnt & the ongoing quizzes were good to make sure we were keeping up with the content. All
the extra links, real life Physiotherapist experiences & addition resources were also fantastic & a great reference
for us in the future. Course length was perfect & the weekly tasks were very doable. Very very happy with this
course & would highly recommend it to colleagues.

Online modules

Videos

Really enjoyed the self assessments at the end of each module

Ability to complete from home

Interviews

Assessment quiz at the end

E learning website was amazing! Really interactive and easy to navigate. Enjoyed completing each module
Physio exercise online free resource

| thought the end of unit self assessments where useful to know area where | needed to do further reading.

| really liked simply language in the materials, it was understandable and gave me the chance to focus on the
informations, not millions of new words | don't understand (what probably would made me less motivated to
continue). Also informations are really useful, it taught me more from practice side, | wasn't buried with just facts
and theory, | really liked that. Self assesments and facebook discussion were very helpful too, because I've read
about how rehabilitation in other countries look like and other people ideas for physiotherapy treatment are very
valuable, it made me think more about the topic. And the short films in the materials and physiotherapists telling
us about how they're dealing with some things were really great ! It helped me with understanding material.

this course gave me a self esteem to assess and treat people with spinal cord injuries. it also helped me to
understand well,and differenciate different types of SCI according to the level of injury. this course was of a great
importance.

| really like the self-assessments at the end of each lesson. The facebook group was nice to browse through
and i enjoyed reading other peoples comments.

| also like the videos - as sometimes you learn something but can't see it in practice - was really nice

| liked that the videos on the people that are living with SCI - we need to be more in touch with what they
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experience.

Easy to understand the content of the slides and great having a forum where we could interact with other
physiotherapists from around the world.

Collated comments together on facebook so less notifications and easy to follow conversations.

Good use of media in slides and captures experiences from all around the world.

Self assessments and Facebook group

the course was good in all aspects including teaching, skills, knowledge, very well described and the sessions
were short ans complete. | personally enjoyed the videos and scales provided for the examination.

The amount of several examples and explications

| enjoyed the learning style of online self directed study

It is good being able to work through it in small chunks

The course was very well designed to cater for students and clinicians of different levels of knowledge and
experience.

The elearn modules were excellent - full of practical information of how to apply knowledge into practice. They
were very well designed to keep me engaged, with the questions throughout the modules and the self-
assessments at the end.

The task to make a HEP on physiotherapyexercises - | am very familiar with this website and use it regularly, so
| initially thought | would not gain much from this task however the process of thinking about which muscle
groups would be at risk of contractures for a patient with a certain level injury allowed me to practice applying
this knowledge.

the videos, pictures and questions provided to support the learning

the self-assessments at the end of each module

being able to pace myself through the course

Every bit of the topics treated are very useful. | cannot think of anything in the course which are marginal in the
treatment of SCI.

Weekly guide on learning materials

videos, interactive questions where you had to write down answers

The overall systematic arrangements of pdf's and logical to the point explanations for how and which exercises
can be given was the best thing of this course. It was a brilliantly designed course. | would like to thank the
organisers for such a great effort they made for spreading knowledge in this fun filled interactive way.

The layout and interactive nature of the course

weekly guide on study material is very good

It contained good material, very straight to the point, was easy to understand.

Great compliment for the teachers for this idea and effort, you were taking care of your students ... ! | guess, the
number of participants demonstrates this ...

the structure, the weekly tasks were well spaced

this course is very helpful to change the treating goals of spinal cord injury patients

| really enjoyed the interactive questions and self-test opportunities.

Presentation slides

Self assessments

Even though | am an experienced clinician | found useful information and gained new perspectives on treatment
because of the international scope of the course.

Being online and being able to pace yourself

The course content is very informative especially the videos.It gives me an idea how to manage and treat SCI
patients.it also gives an answer of what are the possible complications & how to deal with those.

This course gave me important knowledge for my career and make more effective in treating patients with spinal
cord injury.

This is one of the best self-study courses | have ever done and the first one which provides students to access
other resources and variety of case studies and examples. However, | have spent more than 3 hours to study
each week because of language barrier and complicated of SCI and integrated basic knowledge of
physiotherapy.

The structure of the course suited my learning style and needs. | was fortunate to be given the opportunity to join
the course and have access to its learning materials, which | am sure | will find useful in the future.

questions within the slides get me to think and rehearse what | have just learned from earlier slides. Case
studies and experience sharing helps me to appreciate the information better.

Extremely well organised.

| liked that the idea that you can work whenever you find the time, as long as it is within that spesific week.
(obviously difficult as a practice owner and with small kids. Even managed to do it while on a 2 week oversea

trip).
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Splitting the course into sections and weeks to allow people to complete when they have the time

| love the physiopedia slide shows and the links to additional information, very useful

The videos worked well, as it showed the practical aspect of people with SCI. | enjoyed the videos that displayed
how people with various degrees of SCI performed various transfers.

preparation of this course was wondful, with self assessment

Self-assessments at the end, as well as the questions asked through the powerpoints were a good way to self-
evaluate what we have learnt and to recheck again material that we were not so sure of.

Charts, videos and listenings

The study links provided was very good. It helped to know more about SCI. The discussion was very helpful it
made the study enjoyable.

It course allowed for person to work at own pace. the self assessments were great at analyzing if the concepts
read were understood.

Videos and pictures

| liked the Facebook group page - it allowed me to learn about PT practice in other countries and many people
posted great resources.

The course has clear and accurate information on each topic

shows examples that are well understood

everything was well but i had difficulty for facebook discussion because of time the barrier of language

content, case study, and clip of case study

The way it was presented, language and videos and pictures

treament strategies for preventing contractures &

How to break complex tasks into such tasks

| really enjoyed the interactivity of each module and self-assessments. The facebook discussions were useful to
see from other's perspectives as well as to learn various techniques from my peers.

| liked that it was online and that we had a week to complete each section.

The pacing was good, with a doable amount of work each week. | really liked the videos and pictures and the
amount of information available in the links. | really enjoyed learning from the facebook postings too!

The breaking up of information, the repetition of key information throughout the sections, the quizzes for self-
assessments.

the weekly self assessments

| liked how the information was presented. Broken down into easy to manage sections with interactive questions.
the time frame worked well and the amount of information presented each week was appropriate. The order
information was presented in was also logical.

Presentations and self assesment

the are many information. It very useful for everybody.

Weekly task outline made the course quite organized.

| liked that the course was interactive and the instructors made themselves available.

Good detail across varied topics.

The use of videos and visual aids greatly assisted my learning as well as the self assessments to consolidate my
learning

Structure, contents, way of approach to problems, interactivity, assessments, possibilities to collect more
information

The course reminds me main points | still forget.

The video demonstrations.

The structure

The modules were put together well and | liked that there were links available to go into the information more in
depth. Also the use of videos of actual patients made it much easier to see the techniques.

Videos of different types of patients was quite useful.

All the videos and interviews really made the information come to life and make sense. Fantastically organised
course with clear check lists of what to achieve each week.

The facebook group was very large and so it was difficult to keep on top of the conversations, however | do not
know how else it would be done and it was very interesting to see everyones contributions across the world. It
really helped to break it into different threads of discussions.

it was organized well! it had sufficient information and examples!

it was very clear and accurate.to the point

i liked to all-round (e.g. medical, nurse referent)

| really enjoyed how the course was spread out over the 5 weeks.

The self assessments were really useful at the end of each section so it made me think about the topic rather
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than skim reading

The easy to read powerpoints with simple language used. The use of pictures and videos was very useful and
helped with visual learning. It was great to see interaction from all over the world.

The self assessments were useful and allowed you to reflect and summarise what you had just read.

The information was well presented, with good and clear examples. The length of each course was just right and
not too long or boring. It really helped me find out more about SCI patients.

Managable size chapters, good videos, and | am now actively using www.physiotherapyexercises.com.

i enjoyed it, though assess to internet was a problem for me sometimes.

The video inputs worked very well.

the videos and self assessments were really helpful

Having self assessments, having the Facebook discussion page, and having real patients and therapists
experienced detailed.

Dynamic and key issues.

Very well organized, which made it easy navigate; great resources; appreciated the ability to download the
slideshows

The way that the lessons were presented was good.The pictures and videos were appropriate.The interactions
between the participants were good also.

The modules were well laid out, it was easy to understand and follow. The self assessments were also great.
The Facebook interaction was also good.

eLearnSCI modules were fantastic, and | appreciate them being open after the course. | will probably refer to
them on my upcoming clinical rotations.

The slides and self assessments were enjoyable to work through.

| loved the self assesments! Also the course was easy to follow for a first year physiotherapy student, that was
great.

The online modules were excellent, especially the ones that had videos of demonstrations with real patients.
The activities and self assessments

The emails each week were very organized and the course itself was planned well. The self assessments
contained good information, and led you to think outside the box for some questions.

The website was flawless. Each interactive link worked and everything was laid out very clearly. All texts were
easy to read, videos loaded quickly and didn't skip, and voice-overs were clear and easily understood. | wish all
online modules were this smooth.

It was nice to be able to work through the material on my own time, but still be able to engage in conversation
with others re: each weeks topics. | enjoyed the modules being interactive w/ videos to demonstrate techniques
& intervention ideas. That helped me to improve my memory recall of the information.

Good information, and very user friendly

Good information, and very user friendly

Self-directed learning. | could work on it during my available time. | enjoyed the video demonstrations.

Clear structure, flexible time scales for tasks

The multifaceted approach with the presentations and extra reading material was effective in teaching about
SCI.

elearningsci,org is Wonderful!!

The general set up of the course was great. Being able to work at my own pace was very helpful. The
information in the elearn was fantastic as is the exercise program.

the elearn modules - especially self assessments which allowed me to go back and revise areas of weakness
Facebook discussions - when | get a chance to respond to it

1.Group discussion and case scenarios

2. Extra references .

Use of constant self-assessments. Concise information.

Facebook discussion groups were well organized and allowed for more understanding of SCI around the world.
| was drawn to the course because it was able to be completed on my own time, and covered a variety of subject
areas.

The course was very organized.

Repeating information in the modules with question/ answer format allowed for increased learning, and retaining
of information.

Videos were helpful for learning to teach skills.

Course flow was very good. The additional exercises of each module were very good. | enjoyed the video's and
comments from experienced therapists.

Great that each topic had facts and activities to consolidate info,
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Good getting reminder emails weekly.

The timing of the course was good. | hope that | can still have access to the info to draw upon later.

The videos and pictures really helped.

Having the self assessment tests at the end of each topic

Regular self assessments

The course content supplied enough information without being overwhelming. | found the videos very helpful and
| think that even more could be included such as wheelchair to floor transfer and vice versa

The presenttion of the information was not tedious

| was very functional with the presentation videos, clincos cases presented in themes and topics discucion was
very participative, | think that's what helped the most feedback and complementation in terms of information.
The facebook discussion.

| really enjoyed the multiple different ways to gain the information (e.g. the elearnsci.org activities, the readings,
the Facebook discussion). | felt it helped to keep me engaged and interacting with the topics.

Having weekly discussions and having those articles avliable to read in our own time.

the time frames were excellent

the content was appropriate and practical

the resources of information were varied and valuable

on line learning meant | could easily fit it into my work, and family life without compromise to other family
members (ie children)

ease of access and self paced activities.

Course organization and prescribed coursework/ homework (with weekly assignments), feedback and weekly
videos from course administrators/ teachers, facebook interaction among students.

| especially enjoyed viewing audio and video clips of interviews with physiotherapists, SCI patients, and
demonstrations of exercises and movements of patients. | liked the emphasis on global health care and that the
course acknowledged the challenges of completing certain treatments in different countries and healthcare
settings.

It is ok

The pace was appropriate, and options to log on whenever you were free

No comments

Excellent information that matches international standards in spinal cord injury management. | felt confident that
the information presented was evidence based. The learning modules were greatly useful and the course
instructors were helpful in facilitating the course through videos.

interactive questions were very interessant

The self-learning modules were great. They weren't too difficult to understand and they provided us with enough
basic information to then build on ourselves.

The fact that | was able to access it whenever | had time.

Structure and schedule - weekly tasks

The lessons were clear and concise.

Videos and pictures helps you to understand the tasks.

Facebook group was interesting but so crazy.

Exams are so clear, but with the assessment of gait | have too much thing | don't understand.

The literture you recomended was interesting. But I'm sure its now when | should read more.

Respiratory development

course at regular intervals.

The course was clear and very useful also for people who a bit speak english.

The videos was very expressive.

We could learn in different ways, trough the tasks, books, from each outher through the facebook group.

As a student i found this course very interesting and informative.

case study

| can adapt for my patient in Thailand for spinal cord injury.

Self-study

The interaction between the physiotherapist around the world

| enjoyed the online book and the assessments/activities for each unit. | thought the overall class was well-
structured and really presented a lot of beneficial information.

The self assessments. The ability to work through the week's work at your own pace e.g. for a few days, or even
to complete week 4 in week 5 if work was busy. Having a short 5 week time frame.

| learned interesting things for injuries and managment.....

The structure of the course was excellent!
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the content was good and not too long with usefull information

video presentations, resources, self evaluation questionnaire.

The course made very good use of photos, illustrations and videos! This made a lot of information clear
immediately.

Differences in opinions, experiences and skills.

Generally well done

Resource

The facebook discussion group allowed for interaction and feedback from many different types of therapists.
Questionnaires

Videos

the examples given,the knowledge in it.

All the infromation presented, it was enjoyable to read and study. | inmediatly strated using the new tools the
course gave me. Its esay to read and not boring at all. It gives you the basic information and some more. The
facebook page was also excellent!!

Presentations are easy to understand. Slection of the Lecture topics are really great.

The ability to complete tasks at your own pace.

ability to go back and review things again after doing the presentations and self ssessments

self assessment as a learning tool

the course materials for preparation.

Self paced. Thorough, clinically applicable information relevant to real life patients

Online learning

Being able to complete the course in time that fit within my schedule

the perfect easy simple way of showing the information

The site elearnsci was very useful and had a lovely layout, the course was split up into nice sections and the
additional reading was an interesting adjunct to the core material within the website.

the videos and pictures

Physiopedia modules

number of assignments

The constant emails

| enjoyed having the self-assessments along the way to re-trest what we just learned. | appreciated having the
written notes if there were videos of patients/PT's so we could read along as they spoke.

Very interactive

To me all the tasks of every week were well. | can not choose.

Overall course is very good. | really love the transfer part.

The modules with materials clearly explained.

| enjoyed the videos, photos, examples. Made the information relevant.

| enjoyed the online tests it did help to test my knowledge of the content learned each week.this should continue
it was also the perfect length at 10 questions.

The self assessments.

Flexibility of timelines/deadlines, having opportunity to network with and get perspectives of PTs from with very
broad and diverse backgrounds, videos were helpful especially for hearing specific cues/instructions given for
task comprehension/completion

easy to learn

all the information, ilustrations and videos was very helpful

Self Paced

Self Assessment

the course was informative and upto the level of clinicians as well as students. the way of your teaching used
was quite good! the best part was the videos which gave a clear visual description in an easy way.

The explanations, quizzes, and illustrations.

The vast experience and discussions from therapists around the course on facebook and also their enthusiasm
for this course and overall learning in regards to this subject.

all the therapists

Different mediums if information delivery. Weekly email reminders. The facebook discussion gave so many
different perspectives..

All the people who takes care of SCI

The course was very good and effective. The learning was very enjoyable.

Learning in own time at own pace. Self assessment gave positive feedback on new learning

Learning in own time at own pace. Self assessment gave positive feedback on new learning
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The videos were a great help. Also the text option when | was unable to view the video. Great to see/hear
comments from a South African physio. | was amazed by the involvement of the carers who would come in the
mornings and evenings to assist with mobility in and out of bed. | hope South Africa would be able to offer
similiar services soon!

The self assessments were excellent

Pictures and Notes transcribed. Ability to view pdf

It was a very nice course. It was fun and interesting to see how people work with SCI all over the world.
Facebook discussions, But reminder to the participants encouraged still more.

| liked that there was a mix of online learning and the Facebook discussions/sharing. The quizes were helpful
to reinforce what was learned.

All the important information of SCI were given.

Power points were easier to read and follow

Thorough content of management of patients with SCI.

Mini self assessments.

Well presented format.

The course presented information in many ways which made it easy to remember and understand. The course
was also interactive and required me to look at many deferent resources.

It is great that it was accessible for people from all over the world and that all recourses were for free. | think this
course will make a difference for many patients and physios.

Big thanks for Lisa Harvey and Joanne Glinsky and all team involved in creating this course.

- Very comprehensive overview of SCI rehabilitation principles.

Self-assessment questionnaires after having completed each module

The modules and physioexercise website

Group discussions and different ideas to use when supplies are limited

task lists in emails, ability to complete at our own pace

Very well presented... | loved it. Concise and logical.

Really liked seeing the video clips!! And the info from situations in other countries for treatment.

Interactive and could hear other students perspectives

still had access to asking the experts Jo and Lisa

Most everything.

Large amount of resources available to use.

Thorough detailing of management of SCI patients for physiotherapists.

Working through at own pace

Interactive activities via powerpoint slides

Range of information

The self assessments

All the people who takes care of SCI.

Intense information

everything worked well including all the illustrations

- you could do it in your own time when it suited

- mix of reading, quizzes and discussions to make it interesting and engaging

- it refreshed my existing knowledge but also challenged me

The course provided useful information. Plus, they were presented in a clear and appropriate way so that | did
not find any difficult to follow even when | have no experience with SCI patient.

| have learnt a lot not only from the course but from the discussion on facebook page. It was very exciting to
know how PTs all around the world were doing with SCI patients.

You could do it whenever you wanted

Combination of modules, readings and self assessments

the course was having the content needed in our professional practice

visual aids and videos especially. Links to the books

It was well presented and interactive.

A lot of pictures and videos.

Available, easy to follow, good instructions, positive energy from managers

Fantastic content of information. Information useful not only in SCI but in other aspects of physiotherapy as well.
It was really useful, and represent lot of case study in it.

Detailed yet easy to understand

Lots of resources

Website and material easy to navigate
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The availability of PDF options

Questions and tests throughout

Examples from countries with various economical background

Use of video

the onlince quizzes

easy to access

good interactive tests throughout

good use to social media

The videos, the presentations,

getting general knowledge concerning the management of spinal cord

Interaction on facebook among the the course participants while they shared their views and experiences were
very helpful.

Additinonally, this initiative of online learning is good top promote health and physiotherapy professional as well!
Thanks to all course facilitators

Module easy to understand and work through

The integration of the various cases and the simplicity in which the material was put together

everything was amazing..the time distribution was extremely fantastic and the best of all was that it was free of
cost..

| liked the additional week as | ordered the text book and it took nearly a week to come. | do not enjoy reading
vast amounts of text via the computer.

Well set out criteria

Pictures and videos.

Easy to follow instructions

Sequences of the informations, the informations were soo consise, focous, have very simple useful in clinics.

| think having the notes available afterwards and the use of videos etc throughout is great as it gives great
examples of what is being discussed

first i would like to say thank . it was great . this is my first online course everything was very good (i.e:video,
other country's PT conversation and useful sites and books).

It was online and could be done in your own time.

It was well structured with clear activity plans.

interactive assessment, use of SCI patient talk, use of photographs and other resources.

Great visuals. The software worked very well and never crashed.

Being able to complete the course at any time was useful because it made it easy to fit in around other things.
elearn site, multimedia, amount of knowledge.

Very manageable caseload

Easily accessible

Solid basic info

Great links to further readings

| enjoyed the posts in the facebook page as well as the self assessments

The facebook group.

Online, Can work through at own pace

The course was easy to follow and structured very well.

Improved knowledge very much.

Many apply technique

The elearn information and facebook discussion help in understanding how spinal cord injuries are treated in
different settings

The layout of the Physiopedia page each week was very clear, identifying the main learning outcomes for each
task.

the combination of information and mini quizzes

Information in each slides

The illustrations using pictures,the activities,the self assessments and the information was well summarised for
me to understand.

Variety of power points, pictures and videos.

It was very structural and practical. It helped we immediately with my patients. It also motivated me.

The interactive media worked well, using facebook and then selfassessment

Activities were a good length, concise and informative. | really enjoyed the videos.

the information given

The options for doing the course at different paces
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The course layout was very good, the progression from a general overview of learning through to the completion
of activies related to the overview to help cerment the knowledge gained.

| also found the opinions of others usful to help my learning.

Videos ,patient interviews,Facebook discussions,assesments,deadlines, different cultures got close.

A major contribution of written and visual material, very well organized and presented. Access.

Knowledge exchange.

The use of photgraphs and videos along with periodic self assessments

The timing and general co-ordination.

The format was very easy to use, and promoted critical thinking as well as allowing the person to see the
answers. It wasn't too difficult either. The aim was for people to learn, and | believe that this course achieved
that.

facebook group, videos, self-assessments

Well structured regarding the specific tasks for each week.

Access to a variety of sources of information for learning.

Lots of visual illustrations of the content in the course.

Simple slideshows.

Case study examples.

Week to week tasks.

well organised

knowledgeable

The images used worked well and in my opinion they made the slides more motivating to read rather than just
having words.

The information about what have to be done, getting the e-mails in time. People have been participating in the
Facebook group.

Upper limb function

Self assessment at the end of each section

The course was very interesting to work. | have got it very helpfull for me.

The course was very helpfull to know about SCI and it's management.l've got a lot of knowledge from this
course.

More or less everything in general

| loved the cases, pictures, explanations, tests and questions throughout the courses so | would know what were
my weakest points. It also made it very clear to me to visualise patients, that's very good way of learning for me.
Thanks.

That the previous weeks information and presentations are available to go back to.

The questions which are in the presentations keep you engaged.

The self assessments at the end of each task helped to highlight points may have missed.

Links to other useful tools.

It was really interesting to be in touch with HCPs from all over the world and read their opinions/suggestions/etc.
presentations and self assessments

Organisation of the course lay out was great! Easy to follow

Elearn sci modules

| definitely enjoyed the videos and self-assessments

The opportunity to complete work in my own time frame.

1.Learn many things about SCI patient & their condition.

2.Know many learning procedure about Sci.

1.Learn many things about SCI patient & their condition.

2.Know many treatment procedure.

all

The lectures were fun and interactive. | really liked the videos

the use of many case studies for each topic, taking examples not just from commonly seen, textbook cases but
adding in cases that maybe encountered in all parts of the world and finding alternatives for treatment was great.
Allowing us all to know not all treatment can be done in a fully equipped physiotherapy gym, sometimes we need
to think outside the box.

the simple language, easy to understand wording definitely helps therapists all around the world and is a good
way to let junior physios/students prepare for treating SCI patients

the photos

For me is excelente.

variety of resources and learning!
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Everything was very well.

Available to everyone regardless of experience - making it interesting to see different perspectives and ways of
thinking

As a physiotherapy student, | was not familiar with all the concepts and everything appeared to be introduced at
the right pace for students, while serving as a revision for those more into the subject. The interactiveness of the
course helped me to focus a lot and actually enjoy the topic. | have always been interested in working in this
area, but this course made me love it and understand how good knowledge can help improve the patient's
lifestyle.

The course gave all informations about approaching therapeuticaly people with SCI. For more details a therapist
should never stop searching. Time for completion of course activities helped a lot. Thank you, all :)

The interactive facebook discussion.

The self-assessments.

The video clips.

Video clips, self assessment questionnaires. A repetitive approach to core principles

Good use of videos and pictures to demonstrate techniques, transfers etc. Very useful when not routinely
exposed to SCI patients in practice.

the case studies

Ability to do on own time, questions throughout, specific examples/videos

The video presentations and clips were excellent. Great to have made full use of the interactive technology
available today - facebook discussions were very interesting.

Usefull facebook group comunication.

the module are very useful giving a good overview of the main points and concepts that are described in more
details in th text making it easier to read the text . The videos are invaluable in assisting in visualising the
impairments and the functional activities of persons of different levels of spinal injury. The the quiz and the
facebook questions that follows further reinforce the concepts . These components re inforce key comcepts and
have made learning easy and satisfying . Thank you so much for your hard work and generosity . | am grateful
to have the opportunity to learn many useful knowledge that would definitely improve the care of my SCI patients
. Thank You ! | would strongly recommend anyone who work in SCI rehab to undertake the course .

The facebook discussions were extremely helpful in stimulating critical thinking and decision-making to best
serve patients in need. The online lectures were also very helpful, and the questions really helped to reinforce
the information.

The summarization of the content was beautiful! Putting every detail into a short course was precise and erudite!
Regular assessments and reading material

The topics were broken up and they all were related. The Facebook page was a good way to get students and
clinicians and educators working together.

The physiopedia website

Engaging slides of information/videos.

That it was enjoyable to work through

The interaktion with other

Interactive discussion.

The information and assessments worked well with each other

well organised

| really appreciated the interactive features of the modules, it was helpful in maintaining my attention and
solidifying the material | was reading. Also, bringing so many folks together in the field of PT via the Facebook
group was a fantastic idea!

The course allowed me to work in my own time on my terms.

The length of the course and appropriate time commitment each week were different topics of interest didn't take
too long to learn about or sit through the tasks

lots of people contributed well to the discussion board and posted useful resources.

learned a lot about treatment of SCI in other countries and resources are very different.

| enjoyed the self assessments at the end of each module.

Maybe add a self assessment before each module also to see what you do not know.

| think it was a great course and i loved the videos showing tasks and the lots of links you shared with us!

Self pace

Website was very thorough and easy to follow

The multiple choice questioning

| found the way the course was structured and presented easy to learn from and read through.

The information was interactive and easy to read and understand. | particularly liked the questions within the
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slides and the end of module assignments. If there was a question, it was good that you could discuss it on
facebook.

Assignments, facebook discussions, and journal readings

the facebook group was fantastic to meet new people

the information on the slides were also fantastic and the information was easy to understand

Online lectures

self paced

| appreciated the self-assessments, videos, and the lessons.

Overall great information! The case studies and videos were especially helpful.

Global village!!
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Appendix 9: Course evalutation — responses to question
about what did not work well (verbatim)

Question: What did not work well with the course?
None
| found the Facebook group did not work well for me. | found that the discussions were very lengthy and hard to
keep up on top of being on placement full time.
| think that the Facebook group. There were too many people reviewing and it was impossible to follow all
comments.
NOTHING
Time constraints of students and reading through many of the Facebook posts (commenting should be optional
perhaps).
The Facebook discussion was difficult to follow at times (because of so many people participating in the
conversation).
Website was not so good working
The comments on the facebook discussions were too advanced for me and not always related to the weeks
learning. Found it disheartening as peoples comments just seemed to be showing off and not helping others to
understand the information.
The links to other powerpoints- | found that, in Week 1 | did the majority of reading for other weeks
(unknowingly) by clicking the links as i went along the first few powerpoints. It wasnt clear that this info would
be covered later in the course.
Facebook discussion seems to be little messy.
the videos where the most problem because of loading but on the whole the course was great
Nothing
facebook access
Nothing
No negatives or issues from me!
The length of the Facebook discussions - it was too long to keep track of and also sometimes the
conversation's level was too high. Undergraduates without experience could not keep up
Although the facebook group was helpful to read through, because there were so many posts it was difficult to
read through all the posts.
| didnt find the facebook discussions very useful. Felt people were just writing generic comments because it
was part of the weekly criteria but didnt find it a useful learning tool.
Sometimes the facebook discussions were too difficult to follow
English
some words can’t traslate
| had no problems with this course.
| felt that there was no issue with the course. content and quantity may have seemed daunting at first, however
due to the user-friendly system of modules, the reading tasks proved non-tedious. a shorter time would have
been more inconvenient as well due to work hours and availability of internet access during working contact
hours.
the " click here" additional readings fooled me some. the first week, | read more content than | was required to,
and thus felt overwhelmed. | see their purpose, however not sure if this can be changed as the site is third
party.
facebook discussions. constantly overloaded with notifications, so much content on there to filter through.
The whole structure of the course was complicated
Some of the modules contained sections where questions needed to be answered but | could not get it to work
therefore | could not answer it. Perhaps a look at the modules to make sure there are no tech issues?
| think that the greatest problema for me was the internet connection available and maybe the fact that
everything was in english so | had to search sometimes the meaning of some words used in the activities
and/or the Facebook discussion group
N/A
Nothing
It was a bit difficult to read through all the Facebook comments as you need to continue to 'load the previous
comments' and this then seems very daunting to get through them all.
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- suggested time frames hard to mange with work and other commitments eg: the suggested readings took
more than .5 hours

Facebook page. | absolutely hated the facebook side of this course.

Way to much material each week. Too many tasks. We were promised 3 hrs/week this was not true. |
eventually gave up on keeping up with the course and challenged every quiz. | wish | would have had more
time to go through it.

It got better as the weeks went on, but initially it was difficult to follow the Facebook discussions.

Hard to follow discussion due to massive group.

| found the facebook discussions fairly repetitive, in terms of comments left by practitioners and students
Facebook posting did not work well as too many to read and really engage in discussion

| cant think of anything that could have been done differently. All in all, | was extremely impressed with
everything.

| didn't found anything like that "not work"

Time periods - | fell behind, then couldn't participate in the mandatory facebook discussion to a satisfactory
level - | still learnt, but it seemed silly commenting on things | wasn't getting replies to

Perhaps cutting down some of the material may be beneficial.

people posting extra feeds or comments in the facebook group, making it harder to navigate

None.

Facebook posts so voluminous that difficult to filter/seek the most relevant information

Too much to read with regards to discussion page.

Didn't have time to read everyones comments

can’t think of anything really

Everything was good for me

At times | found all the extra links a bit confusing to keep track off but this improved with time.

The facebook discussion was abit hard for interact with others people but overall it is the good try for us to
show our thoughts and sharing informations

all of the facebook notifications that i received

Facebook discussions were unclear sometimes.

| think personally | needed more time to do the course - | wish | had more time to read before the next week's
task came. But even so, | learnt a lot, and | will go back to the recommended reading

i want to practice and the advice from the editors course

Focus on patients with sever spasticity was ignored, how to deal with trasfer technique or gait training when
there is sever spasticity was almost ignored in this course

sometimes not enough time for each week

Overall | thought this course was helpful in adding to existing knowledge on the condition of spinal cord injuries
and encompassed vast information for the point of view of the physiotherapist. However | feel that although the
facebook discussions worked well, some threads unless you were within the top 20 or so comments became
quite overwhelming when you were trying to add more information or add to previous comments as | tried not
to repeat what others had already said.

The fact that the most of the course modules were present in the forst week therefore the first week took
around 7 hours to complete, though the rest of the weeks were less intensive as most of the modules would
have done previously.

some of the voice notes did not play

| didn't finish all the chapters.....but that was probably just me!

The additional links meant that | spent about 7 hours during the first week, not wanting to miss out on anything,
only to discover that we would cover all the information during the following weeks.

| didn't find the facebook comments very helpful. Most people just posted their own comment - they didn't
necessarily flow on from each other. | understand for the convenors that it would be hard to comment on all
posts - hopefully you would have if any comment was wrong!

| think the questions during the activities at the elearning was a bit too simple, or the answers were too
obviouse.

The facebook discussion group didn't give me so much, because it was too many comments and difficult to
keep track of it.

Facebook requirements - | can't get access through my accommodation as its blocked.

On the first week | viewed most of the power points which were meant for the later weeks.

The facebook discussions need was not so interactive than | expected. | agree that is a difficult tools to
meditate. | miss some references about what comment is more interesting...
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Too many links in the modules (got confusing) and slightly too time consuming.

Alot of participants-sometimes difficult to follow all threads in discussions

None.

A lot of it was quite repetitive

No problems

N/A

Too much posts on Facebook and e-mail which you could not afford to go through!

Facebook discussion was difficult to follow everyones comments.

It was difficult to be sire that you had completed every activity.

The one thing about the Facebook posts is while it would be interesting to learn from other clinicians in the
world, it was hard to keep up with reading the numerous posts. | don't know how you could really change that
though.

Many "links" to other presentations throughout each module was sometimes difficult to follow - might make it
better to include these additional modules and "further information" presentations included in the weekly task
list instead of link from main modules.

The course was a little rush.

The length of the assignments was more than anticipated. Also, it was somewhat hard to navigate through the
objectives; | was confused the first few times about how the links worked.

nothing else but the second week you have prepared a lot of notes in a week compared to other weeks and
that consumed a lot of energy to some people

| think this course helped all a lot. According to me i think there's nothing that i could mention here as such that
didn't work well with this course.

Nothing

None

Facebook discussions added too much work

some topics seemed to be very superficial, may have been more beneficial with more in-depth material which
would appeal to a greater population of clinicians, not just novice clinicians.

I'm not sure the facebook threads are the best way to share information, just because there are so many
people trying to answer the same questions.

Facebook may be a very popular website, and a lot of people may be using it, however, it is not the best
platform for meaningful conversation. Online forum or blog would be more appropriate so that you can
comment on someone's comment or answer someone's question.

i think you work well. but i am really sorry becuase last time i was very busy so i didnot spend much time. but i
will return when i am free. Sure for that

it was perfect.

but clicks mentioned on screens should mention optional.

| thought the Facebook discussions could have been organized better. Whether we were broken down into
smaller groups or something along those lines. | felt | did not bother reading a lot of the others posts based on
sheer volume. | would have liked reading posts from the same people has we progressed through the course.
nothing .... everything was very good ... very good effort ....

The discussions was sometimes to widely, it need to make oene topic to be more focus

the cheaper and alternative method for poorly develop and developing countries where this kind of wheel
chairs and other accessories are hard to find.

Harder for myself as a first year physiotherapy student to understand some of the material on the course.

The facebook discussions were sometimes a bit to much.

Nothing

| felt some of the videos listening to other clinicians or patients explain something about their rehab were
helpful but a little long winded and may be more beneficial if they could be kept more succinct.

too long slide show

No practical experience

Structure of the course was repetitive week to week

Time was not sufficient. It took me more than 3hours a week probably because | am still a student

It was helpful to have the notes at the bottom of sections where people were talking - | struggled to understand
the English, but in writing it made sense

alternative methods for rehabilitation

i think time managment on the daily basis especially for clinicians. but on the whole it was great

many people in discussions

none

Page 53 of 80



Final MOOC report Physiotherapy management of SCI

Discipline/patience to follow through FB discussions

1) Trying to follow the facebook comments

Nothing really, maybe the assessmemts included really simple questions

No comment

Nothing that | can think of, maybe the timing since it coincides with my exams next week, but | have neuro
anyway so it helped me a lot.

Everything was well structured cannot think of anything didn't work well.

facebook group was difficult to follow.

Sometimes it was challenging to keep on top of the facebook feed, just because there were so many
comments. That is a good thing, but was the only challenging part of the course that | noticed.

facebook discussions.

The facebook group was difficult to keep up with because of the vast amount of input

everything was really good.

While | though that the facebook questions were thought provoking and helpful, with the number of people
responding | felt overwhelmed with the number of responses. | found myself only reading a couple per
discussion question. While | understand that it is wonderful to represent so many different experience levels,
cultues, etc., for me it would have been more manageable to have a smaller discussion group.

| found the facebook discussions to not be worthwhile as there were simply too many people to follow an actual
discussion and it just seemed to be a random mash of opinions and questions. | found it did not help my
learning. | contributed to a few of the discussions, but mostly | answered the questions on my own for my own
learning rather than sharing it on facebook.

Timings. | wish | had more time to study everything in more detail for my knowledge.

| preferred doing the activities more than doing discussion because discussion was way above my level of
knowledge. There were experienced physical therapists and | had issue of settling in with them

As a 1st year student, the Facebook discussion groups were rather intimidating- although i read and found the
discussions very interesting, some of the terminology and practices were unknown to me although im sure this
can only improve within my professional development. It may be easier to split the discussions up into different
levels of experience.

| think the Facebook discussion was great, but difficult to keep up with all the posts.

N/A

I am currently unsure of what Facebook topics | have posted in, not sure if | have to post in all and with 500+
comments it will be hard to sift through to check :)

The facebook discussions were not easy to keep up with. It was overwhelming and | really was able to read
only a fraction. | am not sure how much benefit | got from them.

found it difficult to catch up with facebook discussions.

to avoid too many physios inputs, there shuld have been a course catered for the students and another for the
experienced clinicians.

As a clinician myself, i found it difficult to keep up with the discussions. | would have prefered viewing the
experienced clinicians thoughts. alot of students inputs were repetitive and were expressed just thru theory
rather than hands-on experience

N/A

| did not find any part did not work well.

the videos sometimes took a long while to load.

The estimated time was far less...

It got a bit long

- the facebook discussion was often hard to navigate, with a lot of posts being irrelevant and not related directly
to the modules. There were a few occasions however, where this information was useful/interesting.

too much content to cover

the facebook group was hard to keep up with.. it was helpful reading some posts, but after awhile it was very
repetitive.

There were many individuals enrolled in this course, which made it difficult to keep up with the discussions.
The facebook group was a bit dodgy at times, just overwhelming.

no input at all -- except sometimes | could not get some of the videos to play (such as some of the coughing
videos) while others in the respiration would play -- ah, the beauty of technology!

Facebook discussions were hard to follow with large volume of participants.

Initially, | tried to download everything as | was working with the information, which then became sooooo much,
and what was intended to be a 1/2 hour task, ended up taking much, much longer. After | realised and was told
that everything would be covered either way, | started only doing the basic parts, and saw that, yes...we did
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eventually covered everything. So, maybe just in the introduction a note on just working through the basics and
not following additional links if you want to stick to the time frame allocated to each task. But this was a minor
issue, lovely course!!!

the times

Every people doesn't have computer,so they not use the physiotherapyexercise.com site.By the way it is great.
| just wish | had more time to read all of the posts on FB to gain more from that aspect of discussion.

Too many "click here" links within the modules- easy to diverge futher and further from inital task

the facebook discussions

nothing except that the second week you have prepared a lot of notes compared to the time given than other
weeks

Timing of the course was not ideal for me as a student going through the final weeks of PT school and
graduation. It was a busy time and finding time to complete the course was difficult. Maybe a different time of
year would be helpful for students taking the course.

nothing like that all was informative good learning

the facebook discussion group. by the time | got to post something others had already said what | wanted to
say numerous times. and | didn't have time to follow the thread from 100'/1000's of others

In my opinion the Facebook discussion group was very difficult to follow. It takes very long for me to give a
good answer because English is not my first language.

The facebook discussions sometimes were a little bit far-fetched when a lot of members ended up discussing
the same concept in different terms.

some videos didn't work well

nothing

The only difficulty that | experienced was not receiving emails so | was unsure of the tasks for the week.
however, | managed that by following the link on the facebook group.

Difficulty accessing internet and facebook at times

With so many (links) to further things sometimes it became difficult to follow everything/ensure you were abel to
do everything that was relevant (or in order of relevance).

No comments . As for me everything was excellent

Facebook discussions became a bit difficult to keep up with/follow.

Feedback every week please

Nothing else.. Thanks For All

| feel as if there was a huge range in knowledge difference in its participants.

The Facebook discussion was great but a little overwhelming as there were so many people posting - but |
guess that is unavoidable. The content was fantastic but definitely took longer than 3 hours to complete. |
guess as we still have access to elearnSCI that isn't really an issue as we can revisit it as needed.

nothing special

| missed more additional lectures

everything was ok

In some countries the learners faced some problems like viewing videos like that. other than that everything is
ok.

| found the Facebook discussions a little hard to follow, probably because there were so many participants. |
am also a novice when it comes to Facebook so didn't feel completely comfortable with this style of learning -
but good to broaden my horizons

i think there is lack of videos or pictures

which may be illustrate well especially to students

NA

facebook discussions

accessibility- the web pages were not accessible using a screen reader, | am visually impaired and require a
screen reader to access material on a computer. | contacted the website to raise this issue in week 1 but
received no response. | had to rely on a sigghted person to read the content each week.

clear direction at the start to not be distracted by other modules etc but to follow the weeks tasks, the first 2
weeks took me hours and hours to complete and | got lost.

- | wasn't sure if | missed this specified, but | went through the additional info on the slides and in the first week
took over 5 hours... had it been specified these topics would then be covered in later weeks, | would have
saved those sections for later

- would have liked some help in the self assessments - if you got an answer wrong, you had to take the
guestion again to work out which was right to help with learning

- loved how we had the discussions on facebook however very difficult to follow the thread
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- access to the eBook. not sure if it was my computer however the format was difficult to read (give me a
hardcopy any day!)

needed other assessment than MCQ, didnt feel like they allowed me to consolidate my knowledge

Nothing

None

This course is English language so some time | can not answer the question that to have more detail.

At times the Facebook discussions were haphazard- maybe break the people into groups whereby the
discussions could be more interactive.

some questions of particular doubts about my patient were not replied on time.

The book chapters and eLearnSCI say fast always exactly the same. It was sometimes annoying to read twice
the same things.

The discussion on Facebook was really hard to follow. | don't spend so much time connected on Facebook and
| could not read everything or react in time to some questions or remarks from other People. With so many
participants | guess it was difficult to do better...

I was not really encouraged to use the discussions on facebook

Admittedly was short of time to contribute as much as | would have liked to the facebook discussion - | think it
was a product of its success as there were too many participants and discussion points - | know from
experience it would have taken too much organising to be be in smaller groups but that might have worked
better

It took longer to work through than the allocated time

The video is difficult to see somehow

Difficult to follow the facebook group comments as many people in the group.

Too many multiple choice, this made it very easy to guess rather than think.

There is nothing that that, everything was good.

i dont think anything less in this course

More time consuming than expected

I am not mad about all the comments etc on facebook.| do not like all the postings | get on the topics on
facebook.lt really crams the mail

The self assessment would have been better if it also included some more specific case study questions.
Internet connection

Facebook threads were too long

As such nothing.

Nothing to note.

it was very benifit to me so nothing worked bad

At times i found it difficult to know what parts i had covered.

The additional reading was often very long and | did not get the chance to read through all of it.

My bad internet connection

Temporalization of lessons.

Some times the tasks per week were a little bit long.

some video uploading problem

Facebook discussion sometimes could be distracting.

All the modules embedded within the modules. | repeated some multiple times and would have a ton of
modules pulled open at once.

| heard comments that the time to perform the reading and activities, or complementary items exceeded 3
hours weekly. However, for me that was no problem because I'm quite free time.

| can definitely say that the time required was greater than 3 hours per week, and this may have missed the
estimate.

Nothing

i think every thing was highly informative no such thing really identified that didnt worked well.

| found it far more time consuming than suggested. Although some useful information shared within the
Facebook discussions. | find it personally a very distracting modality for teaching.

N/A

The first week there were so many 'click here' to learn more about this topic or another, that it was hard to keep
focused, for not wanting to miss any of the information. | also had some unexpected internet challenges come
up, but | imagine many others had it worse than | did with regards to that. With sketchy internet, the videos
and photos take longer to load, but | think they offer so much that shouldn't be changed.

| found it a bit difficult to navigate and understand the structure of the course at first e.g | would end up with
many windows open and was not sure of the flow.
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| thought all the facebook discussions were a little bit overwhelming and hard to follow because there were too
many posts to read for it to be beneficial. | would have also liked to see more in-depth information. | feel like a
lot of the information didn't go beyond what | learned in school.

Fb discussions

Nothing

| thought everything was amazing, however | am not big on using facebook, so this was not my favorite go to
resource.

Great to link everyone doing the course though, so a good idea!

hours estimated, see below. facebook discussions sometimes chaotic, but fun!

Facebook - too many posts were required and too many people were posting to the same thread,; felt like busy
work and was impossible to follow all of the posts. Would be better to structure in smaller discussion groups
with more focused questions.

Content - while overall the content was very good and at a basic level there were a few areas (e.g. neural and
non-neural contributions to contracture and motor learning - in particular the way knowledge of results and
knowledge of performance were defined and applied that had some inaccuracies).

Facebook platform is not very appropriatefor reading large amounts of comments and posts.

| think nothing

| think nothing

| felt that the course work lasted longer than 3 hours each week...

For me personally it took quite a bit longer than 3 hours per week to complete.

The FB groups were a little overwhelming

the Facebook discussions are impossible to keep up with. No one would have the time to read through the
previous comments.

| did not have enough time to go through all the suggested reading material.

The Facebook group was difficult to keep up with because it was so large. Perhaps an online forum would be
easier to follow than Facebook as that way all discussions would have to be grouped and would not be in the
wrong spot?

Initial time estimates appeared to have been low for most topics.

The large amount of discussion post on facebook. Too hard to keep track what was read. If you had questions,
you do not know if people will answer due to overwhelming number of posts.

facebook group had too many notifications

The facebook discussions. I'm not sure if these were mandatory but if they are, | think they should not be. It's
nice to have the option to look and discuss if you have the time, or have questions or discussion points
however | thought they were time consuming and sometimes | would have preferred not to have to post
discussions. There was also ALOT and it was impossible to keep up with them.

| also think the course was more time consuming than | had anticipated (as | was on my last placement
working 40 hours a week plus additional school work aside from this course and found | was rushing home on
lunch breaks to try to get one task completed during lunch). | found that | was spending more than 3 hours a
week - not that this is a negative thing!! | just think you should allow more time for each task and say it's more
than a fifteen hour course because | feel like it was more than 15 hours.

| did not like how long some of the posts on facebook were. | feel like better conversation would happen if there
was less to touch on and more controversal topics

The facebook posts can be a bit overwhelming due to the large class size, however it was enjoyable to browse
through the posts.

| wish the facebook page would have had the discussions in better order so they were easier to comment on
Additional readings ? too many

Most of the things worked well with me.

In week one, at the end of each topic, there was a link to go to activity, and they never seems to end. | ended
up going to way more material than was required for week one, and was left feeling overwhelmed. Only later
did | realize | didn't need to do all that work, at least not at once.

The facebook discussions were difficult to follow with so many course participants.

| think the participants of the class should have been made aware sooner not to click on all the "learn more
here" options in the first week of the course that were included in the initial modules. | misunderstood and did
click on most of them because | felt | needed the extra information and didn't know if that information would
come around again or not. Other than that, | have no other things that | felt did not work well for the learning
and the course.

The amount of lessons each week

Facebook discussion - too many posts to read

It was too much work and | kept getting lost in the other activities but that was OK too. Having no weekly
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emails was frustrating.

The facebook discussions were nice but maybe find a centralized discussion board so that my facebook
notifications were not consistently popping up. Great course though!

It did take more than 3 hours per week. | really would have like to have read the recommended reading but
just not enough time each week. Also, | am sure the optional references at the bottom would have been
educational as well but just not enough time.

| did enjoy the course however and would consider enrolling again to breeze through the info already learned
and focus on some of the optional links at the bottom.

The different sub clickings in each tasks. They took up a lot of time.

at times it was confusing on where to go next

The facebook group, there is too many comment on facebook group that | can hardly follow.

At times the facebook posts were so extensive/so many people were commenting | did not have time to read
all of them and so | feel | may have missed out on some vital opinions and pieces of information that could
further extend my knowledge

| found it was difficult to complete all content within three hours. | also felt that the course was too short for all
the content to be addressed properly.

| found the Facebook site a bit overwhelming as there were so many participants it was hard to keep up.
During the course the advice to just spend some time reading some of the posts was good as it stopped me
getting stressed about reading everything. It was good to read through the posts as learnt heaps from other
peoples questions and experiences.

The time of each theme it's longer than it says

Sometimes the computers at work were unable to play the videos - not a reflection on the actual course
Nothing

| think, everything went just right. People who were interested gave their 100% in activities and on facebook
group discussions.

Some of the videos could not be viewed

i have no regret as i was new to this type of course and i will accept it watever i hv learned.

| think the Facebook discussion group was hard to follow since there were so many course participants.
Everything worked pretty well.

Would have preferred the respiratory section to be more like the rehab modules ie. discussion or PT
management at different levels. This is an area that students and new graduates really struggle . Notice no
mention of use of IPPB/BIRD. Guess this is not something that people still use . We in NZ are still using it. Is
there any other country using it?

Drag and drop quiz during the 'activity' sections

FB discussions; | would get lost in them sometimes as there were so many posts

Lots of posts to follow

Self Assessments were very basic!

I have not found any

The facebook group is extremely broad. It is difficult to follow the discussion if you do not log every day

TIME

Facebook pages were very crowded. | felt the need to exchange opinions with people of my geographical area
and aked you to get their addrresses twice, but | did not get.

| often found the amount of work expected was quite overwhelming, leaving me with little time to do additional
readings or keep up with facebook discussions as the other modules were taking me much longer than the
suggested time.

some time the task need time more than the required time

maybe the time for each task was not enough

- Should have warned us in the initial weeks that the modules linked at the bottom would come up later...Spent
huge amounts of time in first 2 weeks to only re-do it later.

FACEBOOK

The facebook group was too large and | often felt like | was just making a token comment. | was unsure as to
whether | had to comment on every facebook discussion point or focus on one. For the 0.5 of an hour that was
allocated | felt like | didn't have enough time to research and make a valued comment for each discussion
point. | felt that some questions were so in depth that | could of spent a week researching the evidence and
then written a university essay on it.

CONTACT HOURS

| have a few years experience working in spinal cord injuries so was able to read quickly through the elearn
modules. Saying this | still took the allocated time of 3 contact hours a week. | think if this was new content for
people then they would need more than 3 hours to absorb it.
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Some weeks were difficult to complete 3 hours of work with work and family commitments. If it was spread
over 6 weeks then slightly less time each week. | did not have time to read the extra readings.

At first | was really confused with all the links on the tutorials and confused about what content | had and hadn't
read. It would be good to re-format this so you can simply go through one set of slides per topic

While the FB discussions were useful, due to illness | found myself behind and then had difficulty locating the
discussion feeds from previous weeks and then spent a lot of time scrolling through previous comments. |
would suggest a blog type format for future courses, where discussion feeds are more easily distinguished and
can be searched for quickly so that comments are added at any point of the week.

| did feel that it required a lot of hours. It was difficult at times to commit to the required amount of time needed
for a week!

It took longer than 3 hours a week to complete.

Nil

The facebook discussions were too large to keep up and ended up being less interactive than expected.

| found the facebook part intimidating due to the sheer volume of comments and trying to think of something
original to say!

It was too much to read and understand for a five week course

Too many posts on Facebook.

The only difficulty experienced was a barrier in communication as | had registered late for the course therefore
| was not aware of certain tasks at hand. However, | was able to follow the link on the facebook group which
solved that.

none

materials

just a bit too much, costing long time to finish

the course didn't talk about very poor people to get rehabilitated in their community

| found the facebook discussions difficult to scroll through and this was quite time consuming. However the
idea of online discussions was extremely useful and | understand this is inevitable with the number of people
undertaking the course.

none

Due to my late registration onto the course, | unfortunately did not receive the necessary emails regarding the
tasks for the set weeks. however, | found the links on the fb group which assisted me in that.

Facebook group just too big to read and keep up with.

Lengthy per week unable to then participate on Facebook

| didn't really like the facebook page: too many people, too many notifications, no time to read the comments.
nothing everything good

it was little time consuming

| feel like to facebook chat was nice to introduce people and encourage discussion, but with multiple thousands
of participants it was challenging to keep up.

| had problem playing some of the instructional videos

short lectures

Some people would post on Facebook before even completing the tasks

africans wasn't really use much as case studies

Facebook group- | did not feel | needed to comment on each thing, although some topics were good to
comment on. The hardest thing about the Facebook group was not being able to read others comments. | felt
there were too many to see what others had to say about the topics.

| had problem playing some of the instructional videos

It was difficult to follow the facebook discussion, finding the right topics. | think the use of a forum would
probably be more easier. | was not able to read the videos from the computer | was using at my hospital so that
was a bit disappointing!

GOOD

the fact that there is a lot of information and suggested reading, the time is short to performe all of the activities
if you are not a native english speaker and if you are also a student in the final year

any way some times the materials used for demonstration purposes were not view-able to all due differences in
technologies used

The time taken to do course was greater than 3 hours. However, it was still doable in a week.

the time for presentation were a bit less

maybe and | see this as constructive criticism is that the discussions on the Facebook page were not in order
and so one could easily miss one or two.

the facebook discussions was very difficult to read and was very haphazard.
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scrolling through slide

The studying took longer than initialy planned.

Difficult to follow all the Fb discussions but very informative and helpfull to see the different approaching of
different cultures

The Facebook page was somewhat disorganized for discussions; there was a lot of information and it was
difficult to navigate in order to contribute to discussions and see other peoples' comments

NOthing

none

Nothing at all.

facebook really long but usefull

in self assessment , i was not convinced by some answers to some questions

The facebook disscusion group was helpfull at times but also overwhelming.

the content often took longer than suggested to ensure information was thoroughly understood

Nothing

i found it difficult to follow the facebook discussions at times due to the large volume of comments.

facebook group discussion

Readings were a lot and | often did not have time to read them--however, | think they are great to keep on as a
reference for future use!

Due to the number of students, the Facebook Discussions were very repetitive because a lot of people would
say the same things. It was difficult to say something novel for each post. Despite this, | did learn a lot from the
discussions.

nothing as such.

getting time to do all the extra reading

The facebook discussion group was too large so it was time consuming to read through all the posts that were
put up. Perhaps split down into smaller groups (with people across varying countries) and create a group from
them. (Not too sure how this would work)

All worked well.

It would be nice if it wasn't mandatory for everyone to post in facebook regarding every topic. It became difficult
to scan through 50 very similar comments before finding a good tip or a good article. | really enjoyed hearing
what some of the more experienced clinicians had to say about how they apply the evidence, or interesting
tips. It would have been nice to have these more in one area and have the what do you think discussion in a
different area.

nothing, everything was very good

| was not a fan of the links to other learning modules, especially the ones that we were going to cover later
because | just got confused as to what | had done, and what | hadn't

Cramming it into 5 weeks.

Facebook discussions were hard to find/follow at times due to the vast amount of posts. People were not
always posting in the right sections which caused confusion at times.

It was a bit confusing the set up at times

The facebook group could be overwhelming

| felt like some of the information got repeated over and over and over

| did not find any fault with the course.

Facebook conversations, additional readings

Nothing

The course was great

At first it seemed very long because there were alot times i had to be clicking to expand on a topic. That made
it seem very long and somewhat tiring!

Facebook group discussion was helpful however, over whelming with all the people commenting. It was
challenging for me to keep up with everyone.

- Grateful that educational credits were provided. Unfortunately, | may not be able to have them applied to my
states education requirements. Courses require state approval and | believe prior to participation.

- The Facebook discussion had volumes. Consideration could be given as to how this could be more effective
and stream-lined.

- My personal preference is to have the supporting evidence cited in the power point slide.

The amount of facebook comments was overwhelming. | was unable to read through most of the comments
due to time constraints

At times was hard to navigate and know if you completed the task.

It was sometimes difficult to sift through Facebook to find the discussion posts.
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no sugguestions

nothing..i learn many things from this course...

-Facebook group needs a bit more organization but not sure if anything can be done about that

-Sometimes would take much longer than the recommended time (ie did more than 3 hours a week).

None.

thought it was all pretty good! Maybe facebook discussion was a bit all over the place and hard to follow.
Didnt like the audios without video- found them hard to concentrate with

nothing

time duration was short

The slides were a bit difficult to follow with the extra links to other activities in between. | can't think of a way to
do it better though. It was the only thing | didn't like about the course! Well done!

The organization of the Facebook discussion page.

The face book component

Nothing

Ocassionally videos didn't work and some slides had a few lines missing.

| think the additional readings were hard to get to sometimes

A lot of reading. Did not take 3hours each week.

The Facebook interaction was way to extensive to be able to really learn from others input. There were so
many people involved and no way to read everything that was posted and learn from their input.

It will be better if we can have more video sessions.

| think this group ran very well for its first time! No complaints

NOTHING

everything went well!

*Timing of the release of weekly course material - | would have preferred it on a Friday/Saturday in time for the
weekend due to work during the week.

*Qccasionally the time indicated to complete the components were too short.

All went well.

All went well.

everything was planned in appropriate manner but the time for completion of such vast knowledge is less and
these modules take more time that was mentioned for their completion

nothing

It was difficult to join in the conversation on facebook as there were so many people involved in the
conversation (which is good) but the minute you go to reply, you have to sort through 50 additional comments
which proved to be very time consuming.

Additional reading- | wish | had more time to read everything

| think it could be more interactive. But still it was great as | can understand it was not possible to build a very
interactive environment because Physiotherapist from all over the world recruited at one place.

The length of time needed was much longer than stated

| have another formation during the same time and it was difficult to found time. | work really hard on this fifth
week

| didn't enjoy the Facebook group too much. It was very time consuming to read through the comments in order
to be interactive. The course work took longer than allocated so | often didn't have much time to contribute to
the Facebook group.

nothing

nothing

Difficult to check that | had read everything due to lots of links opening from other links- | really hope | havnt
missed anything

- internal links within slides which appeared in later weeks content, doubled reading time and felt like the
supposed 30min activity would never end

- facebook discussion difficult to keep up with due to spending long times following embedded links in slided,
than when reviewed facebook discussion felt it was too late to contribute to each week

nothing

Too many people posting on facebook - and everyone posting their own comments, rather than having an
interactive conversation.

Not many comments from the tutors - meaning it was hard to know which of the participant's comments were
accurate.

Following feeds on the facebook discussion - trying to follow a conversation was hard when so many people
were posting
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Finding time to contribute on Facebook or reading all the posts

Often il had trouble with my bad english!

| found the first few weeks content quite time consuming as | was going though all the links on each slide. In
later weeks, it was easier as | had already done a lot of the content through the links which made it faster.

| also found the Facebook discussions hard to follow as | didn't always manage to keep up with the time frames
and therefore missed contributing in a timely manner and often wanted to skip this part. | definitely think it is a
useful resource to have, but maybe shouldn't be compulsory?

some slides in SCI presentations were missing

Initially the activities were very time consuming

initially the activity was very lengthy.. it consumed lot of time.

-1 find the required time for a good learning---not rushing through the course would take double the time
expected! | think | spent about 5 hours each week on the course.

-the Facebook discussion is massive....that takes a lot of time too!

When i use the translate for help not displayed the questions.

everithing was ok

| think that the facebook discussions are pretty difficult to follow up, because there are too many people posting
different informations. It is good to know what happen around the world, but it is hard to read all of them to take
part effectively in the discussion.

it ws not sytematic. initially was confused on how to read all the matter .

some of the videos didnt work. Non of the "listen to" worked - that would be a good change, instead of reading
everything.

3 hours a week for non native english speakers are a bit to little, then you did the minimal effort..

following the facebook discussion is extremly time comsuming.

Some videos and photos was enable to see.

The approximate time was shown on the course description, but it took longer than expected.

Sometimes it jumped from my working activity to somewhere else because it says 'CLICK HERE' and if |
continued there, my previous tasks had left alone.

CAN | SAY WHAT IS NOT STRENGTH IS RELATED TO TOPIC

BECAUSE SPINAL CORD INJURY IS LIMITED

IT WOULD BE BETTER IF IT S SPINAL CORD PROBLEMS

NEURO ORTHO ERGO TRAUMA ..

No

The amount of time distributed per week for the topics.

The Facebook discussions seemed redundant

Nothing

At times was difficult to keep track of the Facebook page - ensuring you commented on all areas was difficult to
keep up with, although at the same time it was great to be able to read through the various comments

The course was a bit time consuming, it can be completed within each week but not within 3 hours.

1. As with any course we have to do in depth reading, so i would say the time frame to read off all modules,
HOWEVER IT WAS DOABLE.

The Facebook group really confused me somehow. Since there were so many countries and different
timeframes, it was a little demanding to keep track on the discussion. | found really great information, but it
was a lot to read and learn from so many people.

interviews were a bit difficult to understand

The self-assessments were very easy.

not enough time for optional parts

vedios

The FB discussion group is very difficult to follow- there is too many subjects.

Facebook posts were a little overwhelming, as a result | didn't read many

Did not like the Facebook discussions.

There was little bit difficult with internet and also in the beginning to understand how to manage the system.
Timetable was quite fast in the evening to go through all materials

Not able to access some of the videos but that could be an internal computer problem.

face book discussions are to lengthy

the additional reading was too much to read and | didt have the time to read all the papers.

None

Facebook discussion groups went a bit overwhelming. Same discussions came over and over again with
different people. You couldn’t find your questions and answers very well from there later. But it was nice to
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discuss there!

the course is perfect one.

no specifics.

N/A

this course has any thimg which we need .

| would have like a few more questions throughout the tasks.

The facebook discussion while it was great and very informative was very difficult to follow and many people
made repetitive comments. In general the depth of conversation was not that deep and it was difficult to get at
the literature/evidence.

Nothing - it was great!

It was taking longer than the estimated time to finish a task

time was a bit short so had to skip extra reading materials because of our busy schedule

| can say nothing that didn't work well.

some developing countries do not have assess to internet service and very expensive

Time management, required more time than expected for many tasks.

Sometimes had a lot to do for one week

FB discussion

| would now like to apply the theory iv learnt but do not have that opportunity.

refer to evidence sources

Can't think of anything specific

Hard to locate the appropriate Facebook discussion posts

Due to the number of people taking part there is hundreds of comments on facebook which took hours to go
through. But it was very useful as it encouraged you to think more and question other people responses. So
the time frame was not enough - should have been longer.

Sometimes the work took much longer than the guidelines

some videos where not visible and net work problem for us was a hindrance for me thought i tried my best.
the recommended/expected completion time per week was unrealistic and i felt it concerned some people who
spent much longer than was expected

The only draw-back was the lengthy readings, though informative, were too much to read in the recommended
time frame.

N/A

Sometimes when trying to post on Facebook, | got kicked off and couldn't post two of my posts as a result.

I do NOT facebook or social media. Thank you for your response when | inquired and you said alright to not
facebook. course was very PT oriented.

the time frame to do every thing from week to week. | am sure you know we all work and had to find the time to
do the course.

Found the online facebook discussion a bit overwhelming. | preferred to work through the course and readings
and relied on the facebook discussions less.

| often found that it took me the 3 hours to get through the modules and the facebook discussions.

A couple of extra weeks access to the other online resources would be good for those who work full time to
allow time to review and utilise these.

| felt that the content in the first week or two was a little overwhelming and convoluted. Some of the modules
had links that opened into several other modules and got confusing as to what we needed to read for the weel
It took me more than 5 hours to complete the first 2 weeks. It was much better the last 3 weeks and | could
finish in the time recommended. Although | do like the facebook page (especially for future communication), |
feel that writing responses as comments was a little difficult (adding links, making paragraphs, writing long
responses). | think maybe it was due to having so many people in the class.

not enough time to do everything in a week.

didnt hav any fa u, g jt was quite good

More references of evidenced based practice and what is going on in the current literature related to SCI.
online FB posts - they sort of became annoying - and | found it difficult to know where to post, what to read.

--| didn't find out when the course started until a week after it started-- partly my own fault for not checking my
e-mail, but | only got 1 e-mail. It got a little lost in all the other junk.

--1 got bogged down the first couple of weeks in clicking all the links to other physio related topics there were
actually part of the covered material later on in the course. Didn't know that those topics would be covered
later, so wanted to make sure | got everything | could.

-- The organization of the discussion topics on Facebook was a little difficult to follow.

Although | enjoyed the Facebook discussions, | felt like | didn't get to appreciate everyone opinion because
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there were so many people.

Being able to follow all the discussion in the Facebook discussions - wanted to see what more people had to
say but just did not have time to read it all.

| felt that the estimated time for the tasks each week was far less time than it actually took and unfortunately
that did not leave me with time to read the recommended readings and chapters from the textbook which |
would have liked to.

I would liked it if somehow | was always able to see what the instructors posted within the discussion threads of
FB. As | would read the comments, | would run into one of the instructors comments which always was good
to read. | wonder how many comments | missed of the instructors.

Some of the Facebook discussion threads became very long, in some cases with everyone essentially
repeating the same comments - maybe just 'liking' comments rather than repeating the same things would help
keep the threads from 'snowballing' and more easily allow people to see where different answers/points of view
are expressed.

Some of the Facebook threads asking what people had learnt became a regurgitation/repeat of the elearnsci
slides at times, which again made some threads unnecessarily long and hence more time consuming.

But overall | wouldn't say the Facebook discussion group didn't work well.

| would say the weekly commitment to the course is significantly longer than 3 hrs - that is if you want to go
through the lessons and compulsory reading thoroughly enough to digest and retain it properly, and to get
involved enough in the Facebook discussion to gain from it. So maybe just increase the time guideline
commitment.

At times the 'extra’ modules in between e.g. horizontal transfers in the shoulder pain section which had already
been posted in another week. | don't know whether that was done on purpose so that you could have yourself
tested again................ and see if your long term memory was good. It was time consuming.

The estimated time mentioned(0,5 hours) was certainly more than that.

the addition reading on slides made it a bit confusing

3 hour reading for the week

| felt some sections were too long. Often the links within the overview just confused me and lead me to different
sections. It was much more useful just to go through them chronologically and recognise later that there are
obviously links between it all.

The Facebook discussion group was very hard to follow. It would be helpful if under each topic, there could be
sub-topics where a real conversation about people's thoughts and ideas could occur in a progressive
discussion.

Group discussion was not as interactive as expected due to the large number of participants and it was more
like everyone was posting their opinions.

Facebook discussions

The facebook group might not be the best discussion format.

sometimes you had to open a new presentation in another presentatie too many times

| did find it hard to negotiate the facebook discussion due to the quantity of participants

it was good

i didn't feel any

but due to the workload and time problem i missed the most part of Facebook discussion

the fixed time during the year in which to take it

The suggested reading took more then half an hour and there were no self assessment after.

Hard to do each section as stated each week due to time constraints - had to do large amount all in one block
to make up

Fruit full videos has no download option

The time is too short for me to go back again on the other references cited.

Hard to follow all the facebook discussion threads-too many to scroll through

time(3hours) not enough per week

Facebook

Facebook

Nil

Duration given to complete the weekly task.

Most of the lectures were repetitive even though they had some relation to the topic.

It was a bit difficult to navigate. | always found it hard to get into the course without using the links. | could not
find my way in from the home page

my poor internet connection did not allow me to open the videos

My video clips did not always open.

| found it a bit tedious reading through the facebook discussions. A lot of people just repeated what someone
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else said or what was done in the course.

Easy to get carried away looking at modules that weren't related to the course. Although all were very
interesting, it just got a little time consuming

Some topics involved repeated sections of content from prior weeks however this was good to recall
knowledge learnt

The Facebook discussion was sometimes overwhelming because there were so many people posting.
Facebook group too big to be usefull.

| have problems with time mangement as nglish is not my primary language as | had to give alot of time to this
course but after some time | was a bit better with time management.

Facebook posts: not able to respond to other people and have a conversation about one specific topic or
concern of the person.

The most difficult part of the course for me was sifting through the Facebook discussion posts. Facebook does
some weird things that change the order of posts based on relevance, etc so | think this would be better done
using some sort of online forum type format which allows you to create a heading then link all of the responses
under the heading. With that, participants would be able to respond clearly to each other's posts in a more
meaningful way. The Facebook setting was good for connecting to other PTs and students though.

The Facebook discussion group was okay, but | don't think it was essential.

Would be good to be able to download all of the lectures in one zip folder?

No complaints

| thought the Facebook group was less helpful because it was difficult to read through the posts.

i did'nt find any lackings..

all is good in my opinion

book for reference

There were so many people enrolled in the course that it was impossible to keep up with everyones posts in
the Facebook group. In the future I think it would be helpful to either assign people to smaller discussion
groups making sure that people in each group are from different countries and have different levels of
experience or find a different way to have discussion instead of facebook.

time constrain especially trying to complete each module on time

There is nothing that didn't work well

self assessment

Facebook discussions were not the best form of interaction, i would have preferred an online discussion board
which was easier to follow as was constantly receiving notifications of questions which had already been asked
many times

| did not find anything negative.

| found the facebook group discussions to be somewhat overwhelming with the number of participants
involved. Some people may have enjoyed it, but | personally just do not learn best in this way.

Facebook discussions were too long, with many repeated contents. Timewise, it is impossible to follow all
discussions.

| think the course is good and is working well.

Facebook discussion was kind of cluttered

facebook discussion

network problem

na

Nil

i think there must more video for gait training .

some details were not touched but since the target audience were large so that should not be great issue.
overall very good course.

it was too long and short duration.

Some of the powerpoints did not load all the time, as well as some of the videos.

Not all people have regular access to online resources

the course was too long

There are many topics links on some topic.

At the beginning - too many "rabbit holes" to follow was hard to get back to where you were at.

Difficult to have time to read others post because of the large number of people taking the course.
Sometimes there was too much information and it was in too much depth as i am a student.

The face book discussions were too unwieldy and intimidating in their size - this was off putting to the point of
limiting my contrubution to a bare minimum.

As a result of the size it was too time consuming to attempt to follow any discussion properly.
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It was random as to where you entered the discussion.

The time allocated for the course content was under estimated - it took me a minimum of twice the length of
time to complete the assiganments - | do have dislexia ....... and maybe | underestmate it's effects...... just
thought of that !

Over all | found it very demanding ontop of full time work and am disapointed | could not participate in
discussions on fb for the reasons described above.

| found reading the text book on my computer quite challenging with much flicking about, changing font size etc
.. | don't know if that is my screen size ....

Thank you all VERY MUCH for the opportunity to follow this course x

| am a kinesthetic learner so if after each module there was a repeat demonstration sessions along with other
physically present participants and trainers that would have been really great.

| really hated the Facebook discussions because they got to be way too long and all the notifications got very
annoying.

i used to download the PDF notes and did not read from online, it's seems that i had to read from online .... to
sad

The links interspersed throughout the overviews that led you to topics that would be covered later anyway. |
know this was already addressed on facebook, but | want to emphasize that they were distracting, confusing,
and unnecessary. | would only provide such links if the information in them were not covered later in the
course.

| found the facebook group to be overwhelming, so | did not use it as much as | thought | would

The book: it was quite inconvenient to read it online.

| did not have any time to complete the extra readings.

Was a little bit annoying to have so many notifications form Facebook every time some one from the course
posted something.

time

-the facebook group seemed too large and because of this | felt overwhelmed with all the information posted
and ended up not contributing as much as | had hoped

With number of people taking the course, the facebook discussion was somewhat intimidating to navigate. But
it is probably the best way to make the course interactive

| was overwhelmed by the Facebook portion. | am not much of a social media person and even though you
were clear we did not have to read all the posts, | felt overwhelmed just opening the page. | felt behind as |
would not get to this part until later in the week and it felt repetitive to say what someone else had already
stated. | wish there would have been a way to group people 50-100 so you could interact with the same
individuals over the 5 week period. Also, maybe ask 2-3 simple questions, not several questions within a
question. | would ponder which part of the question to answer. | am so impressed you all were able to keep up
with all the postings.

facebook discussions... there are too many participants to actually be able to have a decent clinical
conversation with anyone.

No complaints....all worked well.

The first couple of weeks were overwhelming in the Facebook page. It was better after subsections were
made. Too many people writing on the wall, which made it unpleasant.

| really did not see anything that did not work well with the course. To me it was systematically organized with
advanced knowledge in form of additional readings.

Too many similar posts on Facebook. Perhaps a method or Organising into sub themes may have worked.
The facebook discussion could become quiet difficult and time consuming to follow at times

| think everything Was ok

The podcast/voice recordings did not all play

all things with course are well

It was difficult at first to get through all the material in an organized fashion. | felt like | was not able to give
100% to all the information provided and would have liked to have seen more videos.

on the slides there was options with boxes to type in, i would type in these boxes but when | went to the next
slide and pressed previous to go back and look at my answers the responses | had written were deleted. If
there was a way for these ‘comments’ to remain on the slides it would be great to look back on.

Although some of the Facebook comments were interesting, it was difficult to wade through them. At times it
felt like people were posting just because they had to, so comments weren't so much adding to each other.
However, it was still a valuable way to get other peoples opinions.

Navigating to the right pages to do the tasks was difficult at first because of the amount of text on the website,
but was not so bad once you got used to it

nothing
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can not think of anything

Slightly confusing to know which slides to do to start with as under the modules tab they didn't seem to be in
order

| think the facebook discussions were difficult to keep up with and | would have liked to been more involved
with that

If you did all the readings/read a lot of facebook disucssions it could easily be more than 3 hours per week.

| had a lot of problems with registration of my account.

facebook group - too many people

time is not enough in some courses

| found myself being sidetracked in the first week with all the additional modules that took more than 3 hours to
complete. However when i got to week five, realised that i had already done these modules in the first week.

| feel all elements were good

Nothing!

nothing

facebook discussion- difficult to find your own post a couple of days later to see if anyone had responded to it
and generally just a bit too hectic.

It definitely required more than 3 hours of your time which is not a problem but | think people should know it will
take a minimum of 5 hours if you want to do it properly.

| also could not always play the videos :(

Use of social media to connect participants--sometimes difficult with the language barrier

video streaming was poor due high resolution video.. rest everything was great

At times | found it difficult to link/continue reading a whole lecture when there were several lectures within the
one lecture (i.e. read more about 'x' here'. although this information was valuable, and made some lectures
more concise, there were some lectures that contained too many links to other lectures.

nothing

The Facebook discussions were overwhelming and a lot to read.

-the explanation of some exercices was not very clear

Some videos was hard to be accessible because of slow internet in our areas

Nothing that i can think of actually.

maybe it was a bit hard to strongly participate in discussion because of number of participants but from the
other hand it was an advantage as it included people from all over the word with different skills and opinions
The textbooks could not be opened in a mobile device and the elearn site could not be opened on a mobile
device which | readily have assess to making somewhat difficult for me to participate

The sound did not play well in my computer.

NIL

Some of the slide content was a bit confusing - for instance, when learning about transfers in SCI, it was
unclear which spinal level innervated which muscles. Especially triceps - one slide would say C7, but in the
guestion on the next page the answer was C6 (or vice versa).

| didn't find the recorded commentary of views/experiences from other physiotherapists useful - | found them a
bit repetitive and a bit too long

the shortcuts in every presentation distracted me

Alternate info inside the frames (click here to find.....) at times was overwhelming

the facebook discussions were difficult to follow as too many people were involved.

At times | wanted to do the extra reading/resource modules but was a bit overwhelmed by clicking on a
supplement link and getting lost in a maze of extra materials. It made it hard at first to know what | was
supposed to do for a requirement and what | was not required to do. | also felt afraid that | was going to "lose"
some of the critical information like levels of SCI and relevance for function in the later weeks.

The voice additions were not always as easy to understand.

Even though more emphasis was place in first world equipment and set up it can be something we all aspire to.
the duration for the tasks were too short

the facebook discussions had way too many questions, did not allow me to maintain focus on 1 idea as | had to
think of too many responses for 1 discussion

rushing to complete the tasks sometimes made me lose focus on the educational part of the task, as |
completed some tasks in a rush just to maintain up-to-date

Electrical stimulation is understood to use but | have never apply it

too many links: one leads to other one....

The set tasks was a bit more in certain weeeks.

| think that some of the tasks took a bit too long to finish even though for example it said it would take half an
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hour.

facebook discussion. | think that is very difficult read all comments and write appropiate comments, | think that
most of the aportations are repetitive because of this.

The Facebook discussions were very interesting but it take too much time if we wanted it get aware of all the
position.

These discussions were sometimes too time demanded.

The suggested readings couldn't be done in the time required if you really want to read everything.

| was not that in to the facebook discussions

nothing

I didn't liked the Facebook discussion group, | was required to make a Facebook page. i also think the
Facebook discussion can be of an higher level.

| hope the slides will be available for us to review.

non

| didn't went on the Facebook group, there was too many informations and comments for me. Didn't have time
to read or respond.

| had no complaints and felt the course was well designed and easy to navigate through the content.

Maybe have a map of the system so can see progress, return to key modules easily for review.

It took a while to figure out that the links in the overviews led to the other presentations for the week. i went in
many circles the first few times trying to get through the material

often this information is very much for absorption of students and it is difficult to give time to this course as well
as studies and clinic.but it is so interesting that i just want to to it instead of my other works because it seems
very interesting to me.

Sometimes the Facebook groups were confusing as they did not appear in order and you had to go searching
for the right discussion.

Everything worked well, but at times the time allocation was not enough.

the facebook discussions were very long and time consuming

the facebook discussions were very long and time consuming

the facebook discussion were very long and time consuming

NIL

nothing special

NIL

Facebook conversations were quite hard to read. Sometimes it took so much time and energy to complete
every slideshow that there was no energy to read suggested readings.

nothing

Unfortunately, | was unable to complete all the additional readings due to a busy schedule but the ones | did
read truly were beneficial

for a student its very time consuming. too many activities to do that cant be done in 3 hours

| only have a little trouble with my slow internet connection in my country. | often skipped the video reviews and
not be able to create the exercise programs with www.physiotherapyexercises.com because | was taking a
very long time to access them.

To my first email that | get home of course was that of week 4, | never get week, 1, 2 and 3.

| would have liked more treatment/intervention EBP type of knowledge from experienced therapists around the
world.

| feel many assessments were longer than estimates

time required for each weeks tasks

none

For me | was a little disappointed with the face book discussion groups | found it difficult to follow and be able
to provide in put that may or may not have already been said

time management was a bit critical.

nothing

Facebook discussions were a little difficult to follow if you were not checking them frequently, otherwise they
were fine.

Getting constant facebook feed natifications

Facebook group is a great idea, but not as organized as | would've liked. It took me a long time to find the
current week's post and | felt overwhelmed with all the comments.

-Facebook group being so large, leading to an overwhelming number of responses and not being held
accountable for responding consistently.

-Level of complexity was helpful for novice clinicians, students, or therapists with limited SCI experience.
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However, there are more complex topics which were not covered, but would be helpful for therapists who have
extensive SCI experience.

Not suitable enough for professionals

Difficulty w/ the exercise website...not everyone is tech-saavy.

the time frames stipulated were not in keeping with the work load

Everything was fine.

| often did not have time to read through all the facebook posts, however | wish | would have time because
many people had some discussions and responses to questions.

No complaints

Facebook group discussion was too big

| would have appreciated an actual check list so i could see where i left off in a module.

Some of the exercise pictures in the slide shows were small. Often they were the photos asking which
exercise would be appropriate to strengthen whatever. Then on the answer slide the photos would be large
enough to make out what the exercise actually is.

Time indications. Sometimes it took me a lot more time than was stated.

The Facebook discussions weren't really a discussion. There were so many posts going on so short after
another that there wasn't a real sense of a 'discussion flow'. However it definitely was a good initiative because
reading other peoples post/perspectives was interesting also.

Everything was all right.

Nothing!

A little basic for those with SCI experience

| think the facebook discuss group was interesting but sometimes there was difficult to find the good post ,at
the last week there was a medley with differents discussion’s week at the same time.

the answer for the questions

poor motor skill development

poor orthesis update development

facbook group

During Week 1, it took me a lot longer than was necessary to finish the activities because | didn't realize that it
was not required to click on the "click here to learn more about " links. It would be great if you could make
that clear in the future, or not include the link at all, to streamline the process.

length of course

The Facebook group had way, way too many people involved. | realize that 3500 people participating was not
anticipated but | didnt read through other people's posts and got annoyed with the notifications every time |
logged onto Facebook. It was more like people posting their bit just to do it but not discussions unless they had
spare time.

| think 3 hours certain weeks was also an under estimation of time required. English is my first language and
although I don't work in SCI, | have been a PT for 11 years and just going through the lessons and contributing
to Facebook discussions took a long time. | never clicked on additional links and never found time to do any
extra reading unfortunately. | understand these will no longer be available.

| had a hard time at first with all the "extra" modules due to not being sure if | had already read some of the
modules.

because of my long work hours Ifound it difficult reading all reading material recommended.However
everything was well presented.

some time the time given to each modules is not enough , otherwise

it is great .

and for me discussion group , it is really great and nourishing our mind but regarding my English skills , i could
not participate in the discussions ,

i just read and read people comments only ,

it is helpful for me even if i take it as reading only .

it was difficult to retain so much information in a limited period of time. difficult for therapists in undeveloped
areas to interact effectively.

At times it was difficult to follow facebook communications because there were so many and postings were not
all grouped together

| was a little overwhelmed with all the Facebook responses and was grateful when someone suggested read a
couple and move on. Lots of information and take some. Whew!

| kept getting lost when | “clicked here" and then seemed to miss a few modules.

| have problems with physioexercises and must try to figure out the problem when | have more time

| found the book hard to read on the computer.

| found it took some extra commitment to do the additional readings
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| feel like the facebook group was overwhelming. | stopped commenting because | could not read all the
comments by the time | got around to completing the week's modules and felt as though most of the comments
addressed any questions/concerns/thoughts that | had on the issue and did not want to be repetitive. Somehow
missed the part about it being mandatory to comment on the facebook posts to get the course completion
certificate

The Facebook comments etc were overwhelming to attempt to assess and participate

Maybe the only thing that i didn't like was the fact that many times within the reading is entered within other link
and you lose a little order of study

Nothing

i think that everything work well in this course, a grat experience

as i m a student of last year DPT so time managing is a hard work for this course as for me

| think that we were so many time that was lost a little conversation on Facebook

Initially it was overwhelming with all of the links to additional modules. It helped to hear that all modules would
be covered by the end.

Facebook was frustrating.

Suggested reading - often quite a lot if attempting to have it done within 3hrs/week

facebook discussion was too much information to sift through, often people just repeating the same answers
over and over.

Time allotted for each week

No time to go through text books/suggesting reading .Lot of reading for 1 week.

rabbit holes. at one point i got lost in them

| would like more videos, please.

Facebook discussion group: | didn't have time to read all the comments to find the ones of interest for my
learning.

There were links in the overview lectures which directed you to the course activities made it confusing at times
to know which ones you were supposed to work through and which ones you had already done. | was never
sure whether to finish the overview before doing the activities or to do the activities while | was still going
through the overview.

A lot of the facebook discussion ended up being repeated - although it is good for everyone to get the
opportunity to have a say, it wasn't really helpful to have 50+ posts saying the same thing. Perhaps some
encouragement for people to try and add something different rather than just contribute for the sake of
contributing?

facebook discussions - large volume of comments due to number of people

The links in the powerpoints that jumped to future power points made it difficult at times. | ended up doing 75%
of the course the first week because | kept going to all the added links.

Everything was great

| needed more time between modules . | have been unable to do as much reading as i would have liked.

For me, I'm not good at discussion via facebook due to my experience. By the way, it's helpful that many
physiotherpists who had more experience shared some ideas which help me understand more about SCI
managment.

The FB feeds became too long to look though everyones' responses.

discussions not very helpful and too time consuming

some of e-learning too repetitive

It's a bit of reading to tackle at once

Nil significant.

some tasks took longer than was reaquired

| am not a big social media person, so the facebook discussion was not my favorite. At the same time, |
thought it was a very interesting way to bring a real feeling of the magnitude and diversity of people involved in
the course.

Not able to have some videos working

-extra activities and chapters for reading were very long - unrealistic for myself to complete within 1 week with
work committments

-would be good to have access to these in the future to reference

NR

The freedom to do it at your own place. With deadlines i wouldve been more motivated to complete each
weeks task on time

length of some modules

the back and forth clicking to view the different files
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It was difficult to keep up with the facebook discussion as there were so many posts (a great problem to have!).
The only thing is that its time constraint, | wish | had more time. It's a lot information in short time. Also wish we
had hands on work as well.

| can't think of anything. The course was very well organised.

- Many of the slides had repeated information

- the information seems to be designed for people with very little spinal cord injury knowledge

Nothing

The only thing i did find a little difficult was to keep up with the facebook discussions. There were way to many
threads and comments to read. But i managed to read most of what i thought was important.

- occasionally the sound didn't work with audio

At times it was overwhelming looking at the Facebook discussion.

hey

As a complete novice | found this course fantastic but if | had had some experience it would probably be
pitched too low.

It took me about 5 hours each to complete week 1 and 2 so the initially 3 hour indicator was a bit misleading
which was difficult with my other commitments at the time.

when you close your session, all reset...

there is no memory of your previous session

(excuse my english...)

timeeeee

| felt that the modules and Facebook discussion required about 3 hours each week (which required me to re-
priorize within my life- often choosing knowledge over sleep).....I often, literally, didn't have time to read the
chapters in the textbook which was frustrating for me as | like to be thorough. | also wish that | had had more
time to take advantage of all of the links, etc that were made available. That being said, I'm glad that
everything was offered; I'm sure many were able to take advantage more than | was. | plan to make an SCI
binder that includes many of the references you provided.

From a personal point of view the course clashed with exams and the start of my placement so | couldn't put
the time and effort in that was needed.

it was more time consuming than it was advised.

too many additional resourses to get through during the course

sometimes difficult to keep tabs on what you have completed and what still needed doing

| was really happy with everything. Great course!

Multiple Facebook discussions

Difficult to keep track of Facebook and can get annoying receiving multiple fo messages day and night

It was hard to filter back though all the comments in the facebook page discussion as there were so many!

| don't see bad sides in this course, | had to give more time for it than it was predicted but | wouldn't change a
thing, because every information was really valuable and | carried out a lot of knowledge from this course, |
don't regret a thing ! :)

due to network problem or internet access or lack of awareness, it was totally impossible for me to access the
facebook page for following all the discussions, and also those videos u used to post in the notes i couldn't
watch any of them although i wished it so much.

| struggled to always find time - but that is a personal problem :)

| don't think it was to much for each week - there was an appropriate amount of time allocated

| was one of the people that clicked on all the links and tried to get them all done - so maybe thats why my time
was also limited :) maybe mention that next time

Distracting having options to click to another module when in the middle of one - opens too many tabs and
confusing

The volume of "rabbit holes" that can go down during the modules

every aspect was good. nothing as such which didnt worked well.

Not enough time for facebook discussions

the facebook discussions were lengthy questions and difficult to answer all questions and read other responses
there was too much additional reading i could not work through it all

The facebook discussions were at bit overwhelming at first, but after the course co-ordinators explained to only
spend 30mins per week and don't worry if you post the same thing as someone else, | found it much more
manageable.

the facebook group, i was continuously receiving updates of peoples posts. This was happening all day long for
5 weeks.

There was not enough time to complete each module- the amount of time to complete each weekly task was
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underestimated

| have yet to think of one. But, so far, everything was very good. All topics can be used in the management of
SCl invariably and probably at some different ways.

nothing

It is difficult to go through all the links and the brilliant information which was shared on the facebook page by
the participants and the organizers because of less time. Kindly keep the page alive as | would like to read and
go through the links in near future.

| did not like the facebook discussion as there were too many people and too many posts and people were
saying mostly the same stuff anyway.

none

Following up facebook discussions, too many comments to read through.

Pt s in Germany were not really aware of this course ... not many knew that this course was going on ...

too much to do, the timing was a bit off

practical part like technigques should onclude more in this course

The facebook discussions were pretty much impossible- it was too hard to keep track of what was going on as
there were just too many people participating.

Difficulty participating in Facebook discussions if unable to complete the activities until the weekend

| did not understand in the first two weeks that | didn't need to follow every link in the learning modules.
Assessments with multiple attempts..

In my opinion this lesson worked very well in the transmission of important knowledge.

Just about | have had not enough time to follow and read all details you have prepared for us.

| found it hard at times to follow the numerous discussions on facebook.

Discussion in the facebook group is hard to navigate through when there is hundreds of participant posting
comments.

Initially | didnt understand that | dont have to click on every link. Was very confusing and | didnt know whether |
completed everything. Figured it out by week 2.

As there were so many participants on the course, quick is good, | did find the facebook discussions were very
long it was hard to read many of the comments on each question for that particular week to build up a
discussion.

| didnt mind participating in the facebook conversations but it was sometimes hard to locate the topics as there
was so much comments on the page, and often the discussions didnt go in order but were scattered on the
page

| didn't find there to be anything that didn't work well in this course.

videos were not good to play was difficult

Sometimes it was difficult to keep up with the Facebook discussions. If | had more time, | would have read
more opinions from others.

Nothing

| think, the overall course was very good. Still it could be more helpful if the duration increased.

The information was heavy especially the additional reading

The facebook page. The Idea of using the facebook group to help people interact or to debate(exchange of
ideas) about the topics or the experienced we had is great. Problem was instead of progressing the topic or the
discussion in every task, instead we are stuck discussing on the same argument with just the same idea. For
example the pressure sore topic it was the 1st week but continued throughout the course but the information is
just hitting around the bush.

| thought the discussion questions were a little overwhelming at first - trying to address all the sub-questions,
not repeat what others had already said over, etc. - but | learned to not read too many other comments before
writing my own, and to mainly address the points that interested me rather than attempting to write something
about all the sub-questions.

some words do not translate easily

| spent much more time in the lesson that was prederterminado

not enough time to read all the reviews from facebook to delve deeper into the issues

The time set was a bit short

sometime it is difficult to log in the course and download the document

May be management part can be little more elaborated

Respiratory management &

Physiotherapy interventions for pain management

Unfortunately, | could not get most of the videos to work on my computer. | believe this may be due to my
computer having issues, but it made it more difficult to fully grasp the motor skills concepts.

Page 72 of 80



Final MOOC report Physiotherapy management of SCI

The Facebook page was ok but felt like busy work sometimes.

| couldn't order the textbook! wouldn't ship to Canada

I would like to have seen some explanations of why some of the answers were incorrect in the quizzes.
Sometimes | would pick the "most correct" answers, but | would like to know why some of the other options
were considered incorrect.

It took longer than antisapated

| didn't enjoy the facebook aspect. Sometimes | felt | didn't have enough experience to comment. But | think if it
wasn't compulsory | definitely would not have commented on it at all.

The facebook discussions were a little bit too large in number of participants for me to be able to see any
responses to my comments or to continue discussing topics with others beyond my initial response to each
topic.

It's difficult to follow the opinion from a lot participants

nothing.

facebook discussions.

The readings took too long, definitely more than 0.5 hours. If the readings are included, then the credits for
each week should increase from 3.

Very repetitive in its structure which made it very tedious.

On occasion certain modules were repeated

The links between activities are a bit confusing - first it was not clear that the referred other activities will come
up later anyway.

Niet

| had technical issues with the course

Based on my work schedule the time that | had to put into this course was primarily on Sundays, which meant
that | often felt that | was behind especially in the facebook discussions.

| was not enthused about the Facebook discussions. Not a fan of facebook and was disappointed that it was
mandatory to acquire certification

I cannot think of anything.

i think that it was a good course. i am not experienced on other courses, so it worked for me!

sometime it took a lot of time because i worked

I wish | had more time to read further into this course, | was able to do the main sections but would have like to
have read the extra sections

There were some technical issues with watching some videos and pictures, however this could have been
personal computer issues.

Personally | think there was no problem with the course but | think it would be a bit more helpfull if you had a
few more videos!

Minor issues like not being redirected to a new chapter after completing a self-assessment.

i do not know what did not work well

Some audio files did not work/play.

the "rabbit holes" / additional links throughout modules made the course require more than recommended three
hours

Not having transcripts for all video's - my computer was unable to play some of them, and there were no
transcripts to view.

Personally, sometimes elearnSCI did not work OK.

| thought the assessments were too obvious. Some of the questions within the slideshows could be made so
that a little more thinking is necessary to challenge us a little more

There are a lot of documents to see.

| don't have any complaints.

| wish the Facebook group would have been more of a discussion, where each post truly elevated the level of
discussion.

Facebook discussions took a longer time to complete than expected based on too many question within each
thread. The book chapters were helpful to read but at times took longer than expected to get a good read.
The facebook conversation group was so huge, that it was difficult to follow conversations with so many
partisipators.

The additional reading - Lisa Harveys book- was printed on so small print that it was hard to read it on my iPad
mini...

| found the facebook discussion groups not that useful as it was difficult to go through the large number of
comments.

| am not very comfortable with social media and have never used facebook, also our hospital does not allow us
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to use facebook at work. | understand that it was a convenient and easy way to communicate with PT's from
around the world, however, | wasn't that comfortable with it.

| feel that everything worked well. | thoroughly enjoyed it, and learned many things that | can take back to the
clinic.

The Facebook discussions, while well intentioned, were overwhelming to keep up with and very distracting with
so many people. It was difficult to track any conversation because Facebook doesn't facilitate a good way to
nest all of the comments on a single discussion feed.

| was somewhat overwhelmed by all of the responses on Facebook. | desperately wanted to read all of the
posts to further my own knowledge, but there is not enough time to do so.

| found that sometimes the facebook discussions were a little beyond student level.

| found that sometimes the facebook discussions were a little beyond student level.

| wish we could print out the additional reading. | understand why we were not able to, but | would like to read
it during my commute or carry it around on breaks. It wasn't as easy at my desk top.

week 1 took 5 hours and initially put me off completing the remainder of the tasks

The facebook group was too large to have a real discussion.

nothing - it was great

I'm not the biggest fan of facebook discussion (this has nothing to do with this course), so | have been hesitant
to get involved. | have posted a couple comments though. | know a couple therapists from and my area who
did the course, so we had a lot of discussion on our own.

The Facebook Discussions - sometime it just feels so overwhelming that so many people are responding to
posts and unable to catch up with everyone's ideas. Not sure how to do this, but was hoping this would be a
bit better organised in terms topic headings etc - so people can focus on just the areas they are interested in?
but not sure if this will defeat the purpose of a general discussion

N/a

Accessibility of content

N/A

Being distracted on facebook during discussions.

This was literally the only issue | had (because this course was great!!), but it was great to be able to read
through comments and actually spend time "learning" on facebook!

At first | kept clicking on all the links in the modules for additional information. This made completing the
modules very long. Eventually | figured out that the information that | was getting in the additional links was
going to be covered in later modules. It would be good to let participants know this ahead of time.

Facebook discussion, too much info on there to get any benefit from it

| liked that | had a week to do the material but | never got the personal e-mail prompts.

| did not gain much from the facebook group as it was somewhat overwhelming with the large amount of
people in the group. Due to the large amount | believe there was a lot of redundancy with answers.

Some slides were long

There was a lot of material to get through - could not fit the readings into the 3hrs

| found it a bit hard to keep up with many posts due to the volume and possibly missed some that could be
potentially helpful with regards to person's personal experience

| would like other references bibliographic

| think some issues if they needed a little more time and particularly in the area of respiratory therapy | felt very
weak in terms of information, | think that area is a bit more difficult for us as students

No complaints from me

| didn't really find that anything didn't work with the course. | had some issues with my computer freezing up on
me when trying to go through the activities on the elearnsci.org page, but I'm attributing that to my computer
rather than the site itself.

Due to timing constraints at work, | got behind in the discussions and so sometimes was a week behind.

The slides in the modules lead to other slides which got a bit confusing at times.

some of the video clips were fragmented and difficult to see clearly

assessments were very general. discussion was hard to start a conversation and carry it through.

Some of the quizzes built within the lessons did not require much comprehension or critical thinking.

Because quizzes and assessments were not stored, there was not high incentive to complete the weekly
assignments on time (other than the required facebook discussions).

Facebook discussions, though useful, suffered from a few issues that are inherent to facebook (i.e. older posts
get pushed to the top by newer posts and are often 'forgotten’; not many options for thread organization and
layout compared to, for instance, a forum or online thread -- as a result, topics are just stacked vertically, which
makes searching through topics more confusing and slower.

The facebook discussions, although admittedly one of the best parts of the course, were also problematic
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simply because of the large number of students enrolled (making it confusing and saturated with detail).

The time was too short for clinicians like myself that are very busy in the clinic.

Facebook page was a little too overwhelming to work through at the beginning!

No comments

Unfortunately | fell in the "rabbit holes" during the first week of the course, which took about 2 days go get
through. This meant much of the rest of the course was review of the first 2 days and | ended up letting the
course go by the wayside for several weeks. | just graduated, however, so | was quite busy dealing with
graduation, testing, and family affairs. These external issues took my attention away from the course. | ended
up completing the course last minute at the end but it was still very helpful, although | participated less in the
facebook postings. | did read peoples postings throughout, however, thanks to having facebook on my phone!
For me, (i'm french) , it was sometimes difficult to understand all.So it takes me a lot of time....

| personally believe there were too many participants for the facebook threads to work. | found that not even
half the participants responded to the discussion points on facebook, and it was very difficult to keep track and
read ALL of the responses.

The videos did not work for me even though | tried to download various programs.

Facebook discussions became a bit overwhelming and convoluted

Just few modules were confusing to me. Gait. Maybe | really need to learn more about gait and my english is
not good enough.

Facebook group was so crazy. It was interesting but you feel lost if you wanted to read anything else.

Nothing

Bit difficult to focus for working professionals.

The videos didn't work at all times.

Sometimes it was hard to follow the conversation is the facebook group because is was so many members
wrote in it, wich is on the other hand a good thing.

There was a number of occasions | had to look up words for definitions as | had never come across them
before but this is only because | am a student i'm sure otherwise | would have known.

the facebook join groups

Sometime | forget for knowledge here

Some week | am not able to attend because | was away from the internet. So quite a lot of stuffs to catch up
later.

It would be good if there is a summary of all comments on Facebook

The facebook group was very confusing because | felt like people were posting all over the place. There needs
to maybe be a set forum where each topic is specifically outlined. | think that would work much better.

The eLearnSCI was at times difficult to navigate. For example, the extra links to other pages were distracting
and you don't know if you miss certain parts. It got easier towards the end as you worked out generally you
didn't need to click on the links, you would eventually do all modules anyway.

Also, the Facebook discussion | found didn't work very well. As there are a large number of people in the
course | did not go back and read everyones comments and if you wanted to participate it was likely what you
thought had already been written so it wasn't very useful for me.

its ok

| wasn't able to read trough the FB comments. Maybe later.

some sites and videos were not visible

| found everything useful except course again run after 1 year interval. It needs to run 3-4 times in a year.
Sometimes it was really hard for me to follow all of the discussions on the facebook page.

Repetitive general comments

Too short course time

Depth of knowledge is not suitable for Year 1 students

Some of the slides were a bit long and drawn out.

Facebook group

we (African countries such as Rwanda) didn't have access to videos and we thing they might have helped a lot
Well probaly for me, since | started it three weeks later | needed to the tasks faster and not necesarily given the
time that | wanted.

No comments.

Amount of time required weekly was difficult for me as | work full time and have other obligations.

i didnt find the facebook group useful as it was very busy and difficult to follow

the face book page tended to jump around so it was not easy to locate where to post a response to a particular
discussion

Coping up with discussions on facebook group on regular basis
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Time to read through all the Facebook feeds

| can not identify anything that did not work well

regard my work, i'm so busy i couldnt finish all the tasks at the same weeks for

It took me a lot longer than 3 hours every week, even when | read the material on elearnsci quickly and did not
read all of the optional extras, because of this | did not spend as long as | wanted on the interesting adjuncts
such as researching relevant articles.

not enough time each week to do all the course work.

someimes the modules were a little too long, and took more than the alotted 3 hours

Too many people posting on the same facebook comments, it was very hard to keep up

The facebook group was overwhelming at times. | wanted to read everyone's post since | am a student and
have much to learn regarding SCI patients but it was hard to keep up with so many posts.

Also some of the pictures while clicking through the slides were hard to see because they were so small.
Sometimes too many links

As | said before, everything work well

Its hard to say but | wish you can give Physiotherapy treatment in detail.

The facebook discussions.

The time allotted to go through the material and complete the readings was quite a bit less than the time it
actually took to get through everything.

| did not find the Facebook group very helpful | feel that it is good to have for question and answers but should
not be compulsory.

| found the discussion hard as | couldn't discuss the topics as | hadn't completed the topics for that week.
Would have liked to see more actual discussion on FB group rather than just "well, this is what I/we do...",
when using iPad was sometimes unable to complete the activities in the modules (eg anytime we were to
hover the mouse over specific points for more info), would be nice to have a way to tell when you've already
completed a section (if clicking the link within another section rather than proceeding to the next activity as at
the end of each section, or if having difficulty remembering where in the activities one left off), the sheer
volume of comments on each FB discussion point was often overwhelming and thus resulted in many posts
being unread.

sometimes i can't connect the internet so i can't use

| think that nothing

The facebook discussion; | don't have facebook and did not want to sign up.

there was nothing as such which not worked well with me but only time management for the activities was
somehow difficult.

Nil

hands on training is something | found lacking but then it is an online course.

the students at the first year

Expected time to complete task was often a lot shorter than the actual time it took to complete.

The first year student's

Everything worked well.

Facebook discussion. Purely as | don't get Facebook, perhaps smaller wiki pages could be set up with specific
discussion points. Too much to wade through on Facebook.

Facebook discussion. Purely as | don't get Facebook, perhaps smaller wiki pages could be set up with specific
discussion points. Too much to wade through on Facebook.

What did not work well for me was the wheelchair mobility section. | struggled to 'picture' the process of doing a
wheelstand etc.

too many people of the fb group

videos depend largely on country's Internet capacity

videos depend largely on country's Internet capacity

To finish the tasks in time.

communication with this participants. But understood its really hard to give information and gathering to one
end.

Sometimes the questions embedded in each of the learning modules were not always addressed in the reading
prior to the questions.

Maybe too much information and homework for student whoses home language is not english. 3 hours/week
was often not enough.

I think having smaller groups to discuss everything with rather than facebook threads as it was often hard to go
back and see what everyone else had said

| absolutely hated the fact that Facebook was used for the discussion forum. This should have been done on a
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Blackboard or other chatroom type site.

The shear numbers of those participating greatly limited the usefulness of the online discussions. Groups of
maybe 15 would have worked better.

| got lost several times with all the sublinks in the modules. | found it hard to navigate and was never really
sure if I'd done all the activities or self assessments. It was also hard to find where | was up to if | had to leave
a module before | finished it.

| know that it would be impossible to read all posts from fb however | wish | could have more time to read more
as the discussions were very interesting and you could take a lot from it.

- Time limitation - Buffer time at the end of the course to complete all course requirements?

The Facebook group was not an appropriate forum for discussion as there are far too many threads to read
and too many people partaking in the discussions

Discussion on FB

The readings and slides wee too basic but would be great for students. | was hoping to learn more from the
course

The time estimates were inaccurate. To search for evidence for our Facebook posts, and do the chapter
readings on top of the lecture slides, each week would have been closer to 4.5 to 5 hours.

Difficult to understand what | had to complete due to access elLearn site directly and not having the information
or progression also listed there. Accessing via the emails was difficult for me.

Facebook group was annoying+++ by sending natification to my account all the time, and there was no way to
get through everyones posts, this needed to be monitored either someone pulls out the useful posts and
shares them or we join a smaller group

Sometimes difficult to receive the streaming video due to fact that | have satellite internet and is does not
always have the speed needed.

Facebook group can sometimes seem overloaded with comments and become quite unorganised.

Slightly too much work each week - 1-2 hours would have been more manageable.

Having so many links - you could get lost within the material

The first year's students.

Too much work some weeks

The network did not help especially in the developing country

| felt that the suggested times for how long it would take were definitely under estimates even if you didn't do
the additional reading. | felt it definitely took more than 3hrs a week but which | didn't mind spending as it was
so beneficial

No, it worked well to me. Thank you for what you have done!

Nothing really, it was all pretty good

| didn't find the facebook chat very helpful.

5 weeks have been very short considering what was to be covered

All worked well, no complaints

Internet was a challenge to me. there were clashes with my busy schedule.

it was a bit simple, so best for me as a new grad, but an experienced therapist would probably not benefit from
this.

If | wanted to do this good | needed way more than 3 h. Got stressed since i didn't planed to spend that much
time.

| wasn't sure whether the work | was doing was getting saved on the e-learn or not.

My english was not enough to read the lessons in half an hour.

At week 1 or 2, the links of the modules overlap with week 4 & 5.

That made too much work at week 1 and 2, then found out | didn't need to do them until week 4 and 5.

to many Facebook discussions - very time consuming

Too many slides

Too much material /week

The Facebook groups were tiring

| stopped participating and reading them.

anyway no comment!

Self-assessments were too easy

There was some repetition of the material, also some of the material was not applicable to all countries
umm..everything was good

Some of the video feeds did not work. Feedback was given. It is unknown whether this feedback was
received. Sometimes the screens did not navigate well.

Time for earlier sections was larger than anticipated.
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Having multiple face book discussion each week- perhaps better to just have 1 or 2 due to time constraints.
Time frame was nice but difficult with me personally with other duties.

| personally would have preferred if It could be taken more at your own pace, take longer on each week as | felt
a little rushed. | as a student was also resistant to get involved in the facebook discussions although | did learn
a lot from reading other peoples posts

i don't have any complain your team was great job everything was good

Time constraints (3 hours/week was a lot for me).

Nothing that | can think of.

nothing in my view.

The Facebook group was overwhelming and made it difficult to participate. | also felt that | had already learned
a majority of the information through my DPT program.

Although the facebook page was very useful, it was sometimes difficult to follow especially if you didn't
complete the activities until the end of the week since there was so many posts on it.

self-asessment.

| was happy with all aspects of the course

Face book

the facebook page was a bit tedious to read through and the time alloted to complete weekly tasks was not
practical..

The course takes much longrt than 3 hrs a week.

Too many 'links' not realizing they were modules that would be covered in later weeks.

FB discussions were challenging to keep up with and understanding what was expected to be done.

The course was too short period.

| could not view videos due to internet interruptions in my country

Although the facebook group is very useful, the amount of discussion was overwhelming at times. However |
guess it's just reading snippets here and there that interest you.

The length of the modules combined with the added reading and any extra learning well exceeded three hours.
Perhaps it would be nice to have more time to focus on specific modules or extend the weekly time to 5 hours
so people can be more prepared to offer up that time.

| felt the same information circulated

Couldn't watch some videos and some of the illustrations due to the Internet interruption in my country.
Longer number of weeks to complete course. Each week had a large amount of work to get through. Self
paced for participants who work full time would be useful in the future.

| was very pleased with the course, but it did take a little bit more time for me, than was recommended. | was
a little bit behind, and now | see that | would have liked to have more time. (Busy work loda and bysy mom)
Most of it worked well. But sometimes | had trouble finding time in my bussy sceduel for this course and would
have benefit for extra week.

| found that I did not read as much if the Facebook discussions SAMs | would have liked, there were just too
many comments!

The time stipulated

Not all of the topics were that significant to practice

| could never complete the required tasks within the 3 hour suggested time, which made it a little more time
consuming than | first thought (I only really a problem because | am on placement at the moment so a lot of
work need to be done anyways)

| think there should have been a certain cut off to pass the final test.

| noticed that we could re-give the test until you were 100% right.

so everyone passed with 100% irrespective of no. of trials. However it was encouraging and the concept of
learning till you get right was it all about.

For those where English is not our language, the allotted time is greater. This does not imply any difficulty. |
find nothing really that | can criticize.

Knowledge test.

some slideshows were lengthy

The low internet access in my part of the world

The additional readings were difficult to access for me, but | didn't try very hard to see them.

nothing- it was great

Facebook discussion group. | like the idea but found it difficult to navigate and get the most of the discussions
due the volume of information and the structure of its presentation.

Videos and links on the slideshows/PDFs weren't able to be seen on my iPad.

Facebook discussion threads getting too long and difficult to keep up with- as well as people posting the same
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thing as someone else.

nothing

In my opinion there was nothing that did not work well

It was a bad time (for me), these five weeks at the same time as very much work in school and job.
Wheelchair mobility

Length of some of the presentations

| think the length can be increased.

The duration of the course is very short.

| personally got the mail of the week three previous no, then | had to do it all very quickly and some things took
me a while to understand.

As said before | had a little trouble with the facebook page, there was too much information there. But as said
by you in the small films we didn't have to read all of it.

It was pretty much impossible to keep track of everyone's comments on the facebook group

The tasks often took longer than the allocated times and seen as | am still a student | sometimes struggled to
find time to do all parts of the tasks.

a little too time consuming each week for me.

Everything seemed to run smoothly from my end - nothing negative to report

Facebook discussion - group was so big that it was too hard to keep track of comments. Although all views are
valuable, it took a long time to scroll through hundreds of comments from students saying how much they were
learning to find the very useful comments from experienced therapists.

Some repetitions of concepts within the same task (e.g Contracture)

The facebook discussion threads were a little long and daunting to read through.

1.the duration of the course was so short.

2.The learning method was not so easy.

1.the duration was so short.

2.The learning method was not so easy.

no any ,all r good

Facebook may not be the best forum for discussion. | think discussion could of been the best part of this
course, | really enjoyed reading about different experiences around the world but | found it difficult to participate
due to many posts all over the place.

lecture+readings were a lot longer than the 3hrs. | did not do much of the suggested readings due to time
constraint. 6 weeks may have been a more reasonable timeline.

i think overall it was done very well! being the first of its kind (at least for me) it was an excellent experience!
the comminication with you, i never get an email about the weeks courses

For me is ok.

it was hard to keep up with the facebook discussions

Everything was fine.

Sometimes difficult to navigate the F/B page

Personally, | did not really focus on the comments on the facebook groups, especially the ones not related to
the weekly questions.

| don' t know

The time allocated for each task, the additional reading took a lot longer than suggested.

| would have preferred the course to have been over 8 weeks and perhaps 2hrs/week. | struggled with finding
the time to complete the course as | like to go into depth with things to consolidate my learning. Consequently
with reading around | probably spent nearer 5hrs per module on learning and consequently,with family
commitments, | fell behind. | only just completed it on time! But thank you anyway.

Initially took a while to figure out best way to navigate through the weekly course. | was spending too much
time following links to other modules, when | should have just stayed on this weeks tasks.

too many links

N/A

occasionally the links were slow to open - otherwise all was great.

Work needed was more than 3 hous a week.

It often took longer time to complete the tasks .perhaps because | am a slow reader and the content is new to
me.

| was not the biggest fan of some of the exercise pictures, as sometimes they would be a little confusing to
figure out what was going on at first.

Time management! Not all levels/ weeks were completed within the 3 hour per week limit. Some took more
time to complete it.
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| did not get an email each week with links to the website, so had to keep a track of what activities to complete
without an email.

Some weekly modules repeated a lot and had too much information that kept repeating.

Facebook group. Should be in discussion format instead of commenting

Too many responses on Facebook to be bothered reading.

Completing the extra readings would be very timely to complete.

Something was hard to understand

Some Times' the Reading.

Different background from participants that limit for discussion.

There was a lot of useful links but if you were to read and go through all of them it would take more than the
allocated time, you could get lost in the links

There was a lot of useful links but if you were to read and go through all of them it would take more than the
allocated time, you could get lost in the links

nothing

Mostly more on my end by not utilizing the available resources as much.

| think the estimations for the amount of time each activity/module should take was perhaps underestimated. |
found that | was trying to go through the slides in a concise manner and it just caused me to take a lot longer
than the estimated 0.5 hours.

the facebook discussions were so lengthy and | found it difficult to participate in discussions and keep track of
the conversations.

Nothing | can think of

I mthink the facebook discussion was not usefull. there were a lot of us posting our opinions based on the tasks
assingned but from my point of view it lacked a propper discussion

i ve posted some questions that werent anwerd probably cause it was very difficult to keep up with the reading
off all posts. and i end up with a very poor participation in the forum..

Facebook discussion were very time consuming. Would of enjoyed being put in a smaller group for the
facebook discussions. Maybe as you sign up, every 20 persons are put in a sub group for discussions.
Facebook page was overwhelming with the number of posts

Such a large number of participants difficult to follow so many ideas within discussions.

Sometimes the end of module assessment would ask me questions for another module.

At the beginning | did not realise the modules would be spread out over the 5 weeks. The slides seemed to
take me into different modules and so | ended up reading half the course in week 1!

NA

the facebook group was a little bit hard to follow with all the discussions, but it was great to get some insight
from everyones views

Facebook discussion - needed smaller but just as diverse groups so can't really fix this. But for reading material
it is good, but this is lost if the group is now closed.

sometimes the broad spectrum of people inhibited the course as some countries education is behind others or
more advanced than others

broken english was also a factor

| did not always feel comfortable in the Facebook discussion.

Facebook posts were interesting but there were a lot people posting and made it difficult to actually have a
"discussion”

n/a
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